
             Social Value Introduction Workshop 

 Have you heard about social value or Social Return on Investment (SROI) but aren’t quite sure what 

it means? 

 Do you know that your organisation creates impacts but are unsure how to measure them? 

 Would you like your team members to think about how their work creates impacts on a range of 

stakeholders? 

If you answered yes to at least one of those questions, then the introductory training from Social Value Cymru 

could be just want you need.  

What is social value?  

Our activities undoubtedly create impacts other than financial returns. Whether it is changes to people’s 

health and wellbeing, strengthened communities, or reducing the pressure on public services, these are 

important outcomes of our work. Yet, we rarely measure these impacts and communicate them for ourselves 

and others in a way that is meaningful and helpful. Social value is therefore a broad term that is used to 

illustrate that we can capture value beyond just financial returns. 

What is Social Return on Investment (SROI)? 

SROI is a framework that places stakeholders and their experiences at the centre of a process that allows us 

to understand what has changed as a result of particular activities - and then value those changes. It is often 

said that a cynic knows the price of everything, but the value of nothing. Yet, what SROI does is allow us to 

place a value on those things that are important to people and organisations – and by doing so we are better 

able to manage and communicate the value of our activities.  

Why measure social value? 

Organisations in the third/voluntary sector undoubtedly create social value – but we are often the worst at 

celebrating this. We need to be better at this – it can help strengthen the accountability to our key 

stakeholders, improve relationships with our internal members, help us to create even more positive 

impacts, and emphasise our value to funders and commissioners. Recent changes to legislation in Wales, 

such as the Social Services & Well-being (Wales) Act and the Well-being of Future Generations (Wales) Act 

also creates opportunities for the third sector, and social value can help make our voice heard. 

Interested in an introduction to social value & SROI? 

Social Value Cymru trainers are members of Social Value UK and have experience in delivering training, 

support and evaluation services to third sector organisations in Wales. We are very flexible and happy to 

tailor any package to suit your needs.  

For more information please contact  

Eleri at eleri@mantellgwynedd.com or call 01286 672626 

Price guide; 

Half day training session for 

up to approx. 25 people; £300 

plus expenses if outside 

Gwynedd 

mailto:eleri@mantellgwynedd.com

