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A message from
the Chair...
It gives me great pleasure once again to present
the Mantell Gwynedd Annual Report.
Seeing all the successful work which has taken place
during 2018–19 makes me feel immensely proud
to be the Chair of Mantell Gwynedd. In this Annual
Report we see what is possible to achieve with a
relatively small but totally dedicated team of people.
I am hugely thankful to each and every one of them
who have contributed in different ways to enable
this important work to happen.
This year I am very pleased to see acknowledgement
of the work which the staff themselves have
undertaken to support Syrian refugees. Despite
the fact that Mantell Gwynedd has been involved
in this work since 2015 this is the first time that it is
acknowledged within the Annual Report. As you
can see, over 200 tonnes of donations have been
collected, mainly at the Caernarfon office, and over
50 lorry loads have left Mantell Gwynedd. It fills me
with pride to see Mantell Gwynedd staff, often in
their own time, helping support this important work.
Of course, it also highlights the generosity of the
Gwynedd population who are always so eager to
donate and support. My thanks to all of you.
The company have remained busy with many
important projects again this year. The work of
measuring social value is now in its fourth year and
as you can see it is expanding across North Wales as
we seek to ensure that the skills required to measure
social value are shared through the County Voluntary
Council network to third sector organisations. I
am very proud that it is Mantell Gwynedd that has
led on this innovative work in North Wales and
beyond. An additional feather in our hat was the fact
that we were successful in achieving a Certificate
in Social Value from Social Value International.
This means that Mantell Gwynedd demonstrated
sufficient commitment to embedding social value
principles across the organisation – the first umbrella
organisation in the UK to achieve this status.
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Our Social Prescription
project demonstrates
how successful we are at
signposting primary care
patients to alternative,
non-clinical support often
within the third sector.
With over 600 referrals
to date it demonstrates
the important role of an
umbrella organisation in
referring patients.

Also this year, you will see that we are working in
partnership with BCT Cymru to support the special
Maesgeirchen community. It is a privilege to play our
part to support Maesgeirchen through this lottery
funded project which supports 13 communities
across Wales. I am pleased that it is Mantell
Gwynedd who employs the Development Officer
in this community, and I look forward to seeing
developments in this important area of work.
I extend my thanks to all partners who are key to
Mantell Gwynedd’s work. I am grateful to Welsh
Government who provide our core funding –
without this none of this work could happen. My
heartfelt thanks to every single member of the staff
and also my co Board members for their time and
support. A lot of special work has happened again
this year, important work which gives hope to many.
I very much hope that we can continue to support
the third sector in Gwynedd for many years to come.
With very best wishes

Activities
WHAT DOES MANTELL GWYNEDD DO?

ACTIVITIES:

The aim of Mantell Gwynedd is to support
voluntary and community groups, to encourage
individuals to volunteer and to be a strong voice
for the third sector in Gwynedd.

• Promote, develop and support volunteering
opportunities
• Represent the third sector on, and work
collaboratively with, strategic partnerships
• Support individuals and organisations to
engage more effectively with public bodies
• Provide governance support to organisations
e.g. constitutional and financial matters
• Support organisations to better measure their
value, particularly social value
• Operate as a link between individuals and third
sector organisations e.g. Social Prescription
• Provide support to run projects, and to pilot
projects on behalf of the third sector as and
when needed
• Support partners by employing staff
• Administer grant funding and provide advice
on sources of funding
• Promote the development of social enterprises
and the sustainability of organisations
• Promote and co-ordinate third sector consortia
arrangements
• Share information with the third sector via the
quarterly newsletter, bulletins, information
sheets, the website, social media and any other
relevant sources
• Offer a programme of training to support
organisations and volunteers in their work
• Offer practical services such as the loan
of equipment including the Mobile Unit,
photocopying service, meeting rooms and
office space
• Offer payroll services
• Promote collaboration across sectors

It is a registered charitable company with local
membership, and it is also part of Third Sector
Support Wales (TSSW), a Wales-wide network
of County Voluntary Councils together with the
Wales Council for Voluntary Action (WCVA). Its
core funding comes from the Welsh Government,
via the WCVA. The organisation also takes on
numerous other projects all with the same
objective – to support and promote volunteering
and the third sector in Gwynedd.

We received over
Total
members on the
data-base

4,000
enquiries during
the year

163

Gwen Griffith
(Chair of the Management Board)

Membership

£10

Membership is open to all voluntary groups
working in Gwynedd and the membership fee is
£10 per year.
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Gwynedd
Volunteer
Centre

CASE STUDY:
Sulwen Hughes
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CASE STUDY:
Aaron Pleming

The main role of the Gwynedd Volunteer
Centre is to promote volunteering, support
volunteers, provide information, share good
practice and celebrate volunteering.
Celebrating Volunteering
Every year, Gwynedd Volunteer Centre holds the
'Celebration and Thank You’ event for volunteers
as part of ‘Volunteers’ Week’. In June 2018, the
event was held once again at Portmeirion with
guest speaker and Chair of Gwynedd Council,
Cllr Anwen Hughes. Over 30 certificates were
presented to individuals and organisations in
Gwynedd.

Tudur Parry (Eryr

i Young Farmers)
– Special
Recognition Certi
ficate

Over

600

enquiries were
received by the
Volunteer Centre

New Volunteering Wales Website
In June 2018, the Volunteering Wales
website was re-launched on a brandnew platform. The upgraded site now
provides tools for organisations to
manage their volunteers from a single
website, track their progress, deal with
enquiries directly, produce reports and
log volunteering hours.
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"Volunteering is a two-way
street – you give your time
and in return you can learn a
lot of new skills"

“In 2010, my
volunteering journey
started at Mantell
Gwynedd. The reason I
wanted to volunteer, well one big reason, was to get
out of the house and have something to do and to
meet new people. I also volunteer at Radio Ysbyty
Gwynedd, Whizz Kidz, Pontio Bangor and Galeri
Caernarfon. The variety of organisations I volunteer
with have different roles for example I do admin
work with Mantell Gwynedd, in Galeri and Pontio
I take check customers’ tickets and welcome them
to the venues, with Whizz Kidz I go to Ambassador
Clubs and help out wherever I can and at Radio
Ysbyty Gwynedd I host a radio show with my friend.

Sulwen is another
volunteer who has seen
the benefits of the
Gwynedd Volunteer Centre service.
She approached us looking for opportunities
to get back into routine, keeping herself busy
and to improve her CV. She was matched with
an opportunity at Hafan Menai hospice which is
based near Ysbyty Gwynedd.
“Volunteering has helped me so much with my
relationship with others, such as how I communicate
with my son and family. I’ve learned a lot of skills
since starting here last year, interacting with people
all day, and I’ve seen a real change in myself. I was
speaking to another volunteer who said since we met
that she’s seen changes in me. She said that I’ve come
out of my shell which is something I’ve never noticed
in myself.

Volunteering has given me so much confidence. I
now feel more confident talking to strangers on the
phone which is something I refused to do before. it’s
made such a difference to my mental health and to
get to meet different people.

Clients arrive around 10.30am and we make sure
everything is prepared before their arrival, making
tea and biscuits ready, then we get to sit down and
have a chat with them and ask how their week has
been.

Gwynedd Volunteer Centre helped me so much to
find opportunities that suited me. I went through
a period where I lost my support workers in 2015
and I was in a bad and dark place. Since then, I got
involved in more volunteering and I’m not the same
person thanks to their support.

Volunteering here has taught me how we have to do
things within a particular time. It’s given me structure
a key skill I never had before. Since volunteering here,
I’ve started college. At school, I use to be one of the
class clowns but now I go to college wanting to learn
and be there. When I get my grades, I want to go to
university to study mental health nursing. I would
like a career in helping others. I get so much personal
reward from it and with volunteering. Just sitting
down, having a panad and keeping clients company
here is so simple but massively rewarding. I’m really
enjoying it and getting so much out of it.”

If I could describe volunteering in a sentence, I would
say that volunteering is so important to me, I see the
difference in myself as a person and the difference
I make to others. I love volunteering – I wouldn’t
change it for anything! “
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Young
Volunteers

CASE STUDY:
Gwenllian Morris
“I started volunteering with
Caernarfon Hockey Club when we
needed coaches to help with the
club's youngest members to assist
with the weekly sessions. This gave
me the opportunity to shadow
experienced coaches and gain
confidence to lead my own sessions.

RECOGNITION FOR VOLUNTEERING
After over 20 years of acknowledging the efforts of young volunteers in Wales, Millennium Volunteers
Scheme (MV) came to an end in December 2018. Despite this, Gwynedd young people continue to
receive recognition for volunteering through the Gwynedd Volunteer Scheme.
CERTIFICATE

MILLENNIUM VOLUNTEERS

GWYNEDD VOLUNTEERING SCHEME

50 hours

28

41

100 hours

20

14

200 hours
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I firmly believe in giving time back to
the community that has supported
me as I would not be where I am
today without volunteers giving
me the opportunity to enjoy sport.
It is important to develop future
coaches and referees to ensure that
a hockey league continues in the
area.
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GWYNEDD YOUTH VOLUNTEERING GRANT
Mantell Gwynedd manages the Gwynedd Youth Volunteering
Grant. A panel of young people from Gwynedd meet to do the work
of assessing applications from organizations and then allocating
grants to them if applicable. This process of giving young people
responsibility gives them important skills for the future and promotes
a sense of belonging to a community.

Robin Whiteside-Thomas
Jessica Lane

Siôn Ow
ain Evan

s

Five organisations were awarded £3200 to develop volunteering
opportunities for young people in Gwynedd. Gisda was also given
£4099 as additional funding to a pilot scheme for their LGBT Club.
Gwynedd Young Ambassadors
Girls Only in sport
Y Festri, Llanberis
Caernarfon Town Football Club in the Community
Young Farmers Club, Llangybi
Bethel Girls and Ladies Football Club
Gisda – LGBT Club

£500
£250
£500
£1100
£550
£300
£4099
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Volunteering has led me to go
on work experience in the sports
field with the Gwynedd Young
Ambassador co-ordinator. I feel
delighted to be able to support and
inspire others and to encourage
more school pupils to become
ambassadors.

Kieran Humphreys

Give your time so that others have
more opportunities”

Five organisations were awarded £100 to hold a Christmas events in
their communities from an under-spend fund.
Friends of Ysgol Llandwrog 		£100
Friends of Nant Peris Church 		£100
Brynaerau School Council 		£100
Mynydd Llandegai Youth Club 		£100
Aberdaron Entertainment Centre 		£100

Volunteering has enabled me
to develop personally. My selfconfidence has been given a huge
boost. I have been able to develop
my communication and team
working skills without mentioning
meeting lots of new people and
attending several different venues
whether for a meeting or social
activity.
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Jodie Cain
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Health & Well-being
WHAT THE HEALTH AND WELL-BEING TEAM DOES…

Third Sector Well-b

eing & Volunteerin

g Network Event –

December 2018

320+
individuals
participated at
events

Supported
organisations
to access
funding
Unlocked
third sector
potential to promote
well-being and
preventative work

h
t
l
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H

Facilitate meetings/
workshops and support
forums & alliances

Facilitate consultations, raise
awareness of opportunities
to influence policy
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Point of
contact for
3rd sector
organisations

A voice for third
sector groups to
promote their
contribution to
the health and
well-being agenda

Working in
Partnership

gwe

Autism project
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Between October 2018 and March 2019 Mantell
Gwynedd worked in partnership with North Wales
Integrated Autism Service. The aim of the project was to
raise awareness, share information and provide training
within the third sector in Gwynedd to improve the
quality of life for individuals living with autism.
In a six-month period:
•

1,000+
enquiries

•
•

146 individuals from the third sector were trained
in autism awareness
Grant funding was allocated to four third sector
organisations to assist them in providing autism
friendly locations
15 local businesses achieved the “Can You See Me”
status

ICAN project

Helped reduce
pressure on
public services

Ensure third sector
perspective at local and
regional meetings

Organsise Well-being
Networks on a regular basis

ICAN centres provide an alternative to formal hospitalbased assessment and care for people experiencing low
level social and mental health difficulties, outside usual
working hours. ICAN centres offer emotional support,
somebody to talk to and signposting support services.
During the year Mantell Gwynedd worked in partnership
with ICAN and employed the Co-ordinator post, recruited
volunteers and provided a service to measure the social
value of the project. Partnership working continues with
the ICAN project which is part of an ambitious plan to
improve mental health support in North Wales which
has seen a number of organisations including the Health
Board, North Wales Police, Local Authorities, Welsh
Ambulance Services and mental health charities working
more closely together in order establish a seamless
integrated care system for people who experience a
mental health crisis.
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Social
Prescription
Social Prescription enables GPs, nurses and other
primary care professionals to refer individuals
to a range of local non-clinical services. Also,
playing a key role in preventative work e.g.
promoting awareness to screening, falls
prevention, referring and promoting health
courses.
Social prescription seeks to address people’s
needs in a more holistic way. It supports
individuals to take greater control of their
own health and well-being. Social prescribing
schemes can involve a variety of activities
which are typically provided by voluntary and
community sector organisations.
There are many different models of social
prescribing, but most involve a Link Worker
or navigator who works with people to access
local sources of support. Mantell Gwynedd is
well placed as the third sector umbrella body to
undertake this work, particularly given its vast
database of opportunities and its connections
with and knowledge of existing third sector
providers.
The project is funded by the Betsi Cadwaladr
University Health Board. From April 2017 the
scheme has been funded by Grŵp Clwstwr
Meddygon Arfon.

ARFON COMMUNITY
LINK: REFERRALS FROM
MARCH 31ST 2018 TO
1ST APRIL 2019

12

Socia

l

The role of the Community Link Officer is:

•
•
•
•
•
•
•
•

Empower individuals to re-connect with
their local communities
Build confidence and resilience
Improve health and well-being
Improve the individual’s quality of life
Reduce medical appointments and the
prescribing of medication
Increase awareness of what is available to
help and support individuals
Reduce isolation
Engaging individuals to take control of their
own lives

“I have my
life back”

“I feel safe now”

“I was existing from day
to day now I’m living”

Since the project commenced in October 2016
there have been 685 referrals and between April
2018 and March 2019 a total of 235 individuals
had been referred. 72% of individuals have
reduced their dependency on their GP.

“This service
is so valuable”

228 referrals
Improving economic, social
and cultural well-being

152 women / 76 men
98 SELF-R
EFERRALS
–
INDIVIDU
ALS RECE
IV
ED
INFO FROM
GP
40 GP

REFER

RALS

Increasing skills, knowledge and
employment opportunities

Volunteering
opportunities and
work closely with
environmental
agencies

Reducing social
isolation and
loneliness of those
that take part in
activities

,
FOR EVERY £1.00 INVESTED
£5.23 IN VALUE WAS CREATED

S
REFERRAL
90 OTHER
OCIAL
PHYSIO, S
FROM OT,
EALTH
, MENTAL H
S
R
E
K
R
O
W
WORKERS

Improving the physical
and psychological
health of partciplants

Improving people’s
willingness to
participate in
activities
Removing barriers
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Value

Social Value Cymru
In 2017, Mantell Gwynedd was successful in
securing £468,000 from Wales Lottery’s Third
Sector Skills fund.
During 2018–19, thanks to this funding, our
Social Value Cymru project supported 27
organisations across the North Wales to measure
their social value. This year, the second year of
the project, the focus has been on helping the
organisations to measure the impact of one
activity, project or service. These organisations
represent important services across North Wales
that are being recognised as key areas within
the Population Needs Assessment and the
Well-being assessment. These include mental
health services, carers’ services, children and
young people, victims of abuse, loneliness within
communities, services for veterans and many
more.
During the year, each organisation received
two days’ training followed by a trip to
Liverpool in November 2018 to see how other
organisations have embedded social value into
their organisational planning. The work has
commenced to engage with stakeholders to
understand what has changed as a result of their
work. The aim by 2020 is to reach approximately
240 trustees so that they are able to use the
findings not only to understand their own social
value but to understand how they can use this
evidence to better manage and increase value
within their organisations.
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During 2018–19

•
•

•

13 training sessions were held
4 North Wales Social Value Network
meetings were held – the Network
includes a cross-section of membership
from all sectors
4 Social Value reports were produced
assessing the social value of
organisations in Gwynedd and beyond

CASE STUDY:
The Outdoor Partnership
One organisation who has been part of
the measuring and managing your social
value project is The Outdoor Partnership.
They work with unemployed people who
are underrepresented in the outdoor sector
including women, people with disabilities
and people living in poverty. By using the
environment and the outdoors, they help
people to improve skills, confidence, prepare
for work and health and well-being.
“The Outdoor Partnership improves
opportunities for more people in Wales to
achieve their potential through outdoor
activities. We can see the difference our
projects have made to so many people, but it
is difficult to demonstrate positive outcomes
to our funding partners and stakeholders.
Being part of this SROI project will help us to
show our key stakeholders their return on their
investment as well as helping us make internal
decisions on service improvements and future
strategic direction.”
Tracey Evans, Chief Executive Officer.

During the year, Mantell Gwynedd were
also successful in gaining a Level 1
Certificate in Social Value through Social
Value International. This means that
Mantell Gwynedd demonstrated sufficient
commitment in embedding social value
principles across the organisation. Mantell
Gwynedd is not only the first organisation in
Wales to gain the certificate, but also the first
umbrella organisation throughout the UK to
achieve Level 1!

During the year Eleri Lloyd, our Social Value
Manager, has received Accredited Practitioner
status as an assured expert in social value.
Eleri is the first person in Wales to achieve this
status.

Outcomes of the Social Value Cymru
team during 2018–19:

support to encourage individuals to take part
in various activities, and in doing so helping
to increase their confidence and promote selfhelp. They offer a range of advice and support
services, including 1:1 support.
The organisation is part of the Social Value
Cymru project so it can better capture the
outcomes created for people, which will allow
them to better communicate the changes
to their board and to funders, but also to
support their decision making when planning
their services. The Social Value Cymru team
have supported Tan y Maen with a number of
focus groups and one-to-one conversations
to understand the changes which have
come about as a result of their services.
These changes included positive changes in
mental and physical well-being, improved
independence and also helped people to feel
less alone and isolated in their communities.
Phil Griffiths, Chief Officer of Tan y Maen said:

•
•
•
•

Improved skills within County Voluntary
Councils across north Wales
67 third sector organisations better able
to demonstrate social value
223 Trustees better equipped to improve
performance
Stronger third sector linking services to
legislative priorities through the north
Wales Social value network and the
Social Value Cymru project

CASE STUDY:
Tan y Maen
Tan y Maen offers support for people in rural
communities to improve their mental health
and well-being. They have well-being centres
in Dolgellau, Tywyn and Blaenau Ffestiniog
and have also extended their services to
Bala and Barmouth. The centres offer group

“We feel very privileged to be a part of the
Social Value Cymru project in North Wales. It is
clear that our work with individuals and groups
has many benefits for individuals aiming to
improve their mental and emotional well-being
and we have established systems to record
the outcomes for these individuals. We find it
much harder to quantify the overall value of
our services to the community and to be able to
do this, will, we believe, provide to our clients,
funders and to the community in which we live
and work the hard evidence that our services
have a value and help to make a difference
to the overall well-being of the community as
a whole. In addition, our involvement in this
project will enable us to take the opportunity to
focus our attentions on the areas which provide
the most social benefit, and which are most
valued by our clients.”
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Humanitarian work of Mantell
Gwynedd: Supporting Refugees
• In 2015 the international community was
called upon to respond to the humanitarian
crisis as a result of the war in Syria. Over
4 million people had escaped Syria at
that time and were seeking shelter in
neighbouring countries. This was the largest
exodus of its kind in a generation. Today, the
United Nations estimates there are about
13.5 million Syrians in need of help, over
6 million of those still in Syria and over 5
million as refugees outside the country.
• CEFN voluntary group was established
in 2015 in the Blaenau Ffestiniog area by
a small number of dedicated individuals
concerned about the plight of refugees.
Mantell Gwynedd started working closely
with CEFN from the outset and the first lorry
load of refugee donations left the Mantell
Gwynedd office in Caernarfon in September
2015.
• Over a period of four years Mantell
Gwynedd have been a link in the chain
which has enabled over 50 full sized
containers to reach Syria, Greece and Turkey.
• At least one lorry load of donations has
left Mantell Gwynedd’s Caernarfon office
every month since September 2015, which
is almost fifty lorryloads! It is estimated that
every lorry load weight around 4 tonnes,
which means that a total of around 200
tonnes have been collected by Mantell
Gwynedd.

CEFN is now part of CARE UK charity
which ensures that donations reach
needy countries but also help refugees
who settle in Wales. The CEFN shop
at Blaenau Ffestiniog, which receives
goods to sell and raise funds to pay
for sending containers overseas, also
works closely with the local Food
Banks to support the local community.
Mantell Gwynedd continues to work in
partnership with CareUK and CEFN to
support refugees at home and abroad.

MaesNi Project - Maesgeirchen
The MaesNi project is funded through the
Invest Local programme which is funded by
the Big Lottery Fund and managed by Building
Communities Trust. The Invest Local programme
supports 13 communities across Wales and is
an opportunity for everyone living in those
communities to make their local area an even
better place to live.
This is a 10-year programme which builds on
strengths, skills, talents of individuals, groups
and organisations in those communities to
create positive and long-lasting change.
With £1m to spend on local priorities it is the
Maesgeirchen community which decides how
to spend the money, which organisations they
want to work with and how decisions are made.

To date, a number of events have taken place
and activities established:
•
•
•
•
•
•
•
•
•
•

Monthly Crumpet and Cuppa
More residents are part of the Steering Group
Weekly “hip-hop” sessions established
Supported the process to establish
community gardens as a social enterprise
Establishing a Crisis Café has commenced
Street Party
Visits to other successful community hubs
Workshops with schools
2 sites have been identified to develop a
community hub
13 partners have expressed an interest to
work towards establishing a Community Hub

By employing a Community Development
Worker on behalf of the MaesNi steering
group, Mantell Gwynedd provides ongoing
support to the project and community. Since
commencing in her role in December 2018 the
Community Development Worker has worked
with the community to identify priorities so
that progress can be made in developing the
Community Hub and to enable them to better
engage with the project.

200

tonnes of donations
collected by
Mantell Gwynedd
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Future
Plans

Financial
Summary

18%

29%

1%

How Mantell
Gwynedd is Funded
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Each year Mantell Gwynedd
secures its funding from
a wide variety of sources
e.g. Government Bodies,
Charitable Trusts and Lottery
Funding.

23%

4%

Total Income
during 2018/19
£682,234
Total Expenditure
during 2018/19
£716,825

23%

1%
1%

WCVA CORE FUNDING

FLINTSHIRE COUNTY COUNCIL

BETSI CADWALADR UNIVERSITY HEALTH BOARD

BIG LOTTERY FUND

WCVA – OTHER PROJECT FUNDING

CARTREFI CYMUNEDOL GWYNEDD

GWYNEDD COUNCIL

SERVICES AND ADMINISTRATION / MANAGEMENT FEES

A COMPARISON OF MANTELL GWYNEDD EXPENDITURE DURING 2017/19 and 2018/19
Governance
Project Running Costs
Grant Payments
Depreciation

2017/18

Premises Costs

2016/17

Admin Fee, Services and Courses
Office Running Costs
Advertising and Promotion
Staff Wages and Costs
0

100,000

200,000

300,000

400,000

500,000

600,000

Contact Mantell Gwynedd for a copy of the Annual Accounts for the year ending 31st March 2019
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Management Board 2018/2019
OFFICERS
Chair: Gwen Griffith | Disablement Welfare Rights Trust
Vice-Chair: Meinir Wyn Evans | Abbey Road Centre (until December 2018)
Vice-Chair: Annie Williams | Retired Principal Coleg Harlech WEA (from January 2019)
Treasurer: Elwen Roberts | Creating Enterprise
Vice-Treasurer: Trystan Pritchard | Chief Executive St David’s Hospice (from April 2019)
MEMBERS
Y Tad Deiniol | Yn Ein Blaenau
Betty Williams | Retired Member of Parliament
Cllr Paul John Rowlinson | (Gwynedd Council representative)

Staff 2018/2019
MANAGEMENT TEAM
Bethan Russell Williams
Chief Officer
Ceren Williams
Deputy Chief Officer and
Head of Finance and Operations Team
DEVELOPMENT AND SERVICES
Delyth Vaughan Rowlands
Senior Development and Services Officer
(until March 2019)
Eleri Lloyd
Social Value Manager
Elaine Thomas
Measuring Value and Development Officer
Jess Silvester
Community Development Officer
(MaesNi, Maesgeirchen)
Dr. Adam Richards
Specialist Social Accountant (SROI)
HEALTH
Sioned Llwyd Larsen
Health and Social Care Facilitator
Rhian Griffiths
Social Prescription Officer
Mair Richards
Autism Awareness Project Officer
(until March 2018)
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FINANCE AND ADMINISTRATION
Carys Williams
Finance Assistant and Development Officer
(from April 2018)
Tracy Lynne Rotheram
Administrative Officer
Ellen ap Dafydd
Administrative Assistant
Mair Parry Davies
Receptionist
GWYNEDD VOLUNTEER CENTRE
Carwyn Humphreys
Volunteer Centre Co-ordinator
Alan Rhys Thomas
Youth Volunteer Officer
Jen Rowlands
Volunteers Support Officer
(February–August 2018)
Elaine Ginnelly
Administrative Support I CAN
(from April 2019)
Meinir Evans
I CAN Co-ordinator

