BWRDD GWASANAETHAU CYHOEDDUS GWYNEDD AC YNYS MÔN
ANGLESEY AND GWYNEDD PUBLIC SERVICES BOARD

Thursday, 13 April 2017
9.30am – 1.00pm
Tŷ Menai, Parc Menai, Bangor
AGENDA
Item
1.

Issues
Welcome and Apologies

2.

Terms of Reference – Standing Item

Papers

Term of office of Chair and Vice-Chair
3.

Minutes and Matters Arising
24 February 2017

4.

Welsh Government Regional Grant for the development of the PSB’s
work



5.

Minutes

Letter offering grant & guidance on expenditure
Regional Application

Papers A & B
Paper C

Future Generations Commissioners Office



Draft Strategic Plan
Developing Priorities Report

6.

Arrangements for the Board’s Consultation process

7.

Correspondence
•

BREAK

North Wales Public Sector Equality Network Prospectus for Collaborative Working 2016 – 2020

Paper D
Paper E
Paper F – to follow

Paper G

8.

WELL-BEING ASSESSMENT - workshop session


Response to the consultation (received to date)

Paper H



Discussion regarding the main messages and agree and
approve the messages to include in final version of
assessment.

Gwynedd and Môn
Assessment

9.

Any other matter:

10.

Details of next meeting:
20 June 2017 1.30pm – 4.00pm Tŷ Menai, Parc Menai

BWRDD GWASANAETHAU CYHOEDDUS GWYNEDD A MÔN
ANGLESEY AND GWYNEDD PUBLIC SERVICE BOARD

Friday, 24 February 2017 10:00am
MINUTES

Present
Name
Ffion Johnstone (Chair)
Cllr Ieuan Williams
Jerry Hunter
Nigel Harrison
Bethan Russell Williams
Gwynne Jones
Siân ap Dewi
Sioned Rees
Simon Smith
Sian Williams
Emyr Williams

Organisation
Betsi Cadwaladr University Health Board
Isle of Anglesey County Council
Bangor University
North Wales Police
Mantell Gwynedd
Isle of Anglesey County Council
Public Health Wales (On behalf of Siobhan Adams)
Welsh Government
North Wales Fire and Rescue Service
Natural Resources Wales
Snowdonia National Park Authority

In attendance:
Llio Johnson
Rhian Bayley-Hughes
Sian Owen
Shan Morris
Elizabeth Woodcock
Janet Roberts

Gwynedd and Anglesey Public Services Board
Gwynedd and Anglesey Public Services Board
Gwynedd and Anglesey Public Services Board
North Wales Fire and Rescue Service
PhD Student
Gwynedd Council

1. Welcome and Apologies

Apologies
Dilwyn Williams
Morag Olsen
Ffrancon Williams
Andy Jones
Cllr Dyfed Edwards
Sian Purcell

Gwynedd Council
Betsi Cadwaladr University Health Board
Cartrefi Cymunedol Cymru - on behalf of the Housing sector
Wales Probation Service
Gwynedd Council
Medrwn Môn
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2. Minutes and matters arising

Amendments to the minutes of the Gwynedd and Anglesey Public Services Board meeting held on 16
December 2016:
-

Simon Smith noted that the 724 arson incidents was the figure for 2014/15 and not 2013/14.

It was confirmed that the rest of the minutes was a true record of the discussions.
Update to the minutes:
1. It was confirmed that the area packs for Natural Resources Wales had been distributed via e-mail.
Nevertheless, it was noted that some of the e-mails had been blocked by the IT systems of some
organisations; therefore, paper packs were available if required.
2. The Terms of Reference would be a standing item on the agenda of the Public Services Board.
3. The consultation timetable had been included on the agenda of the January workshop.
4. Members had contacted if they wished to receive copies of the booklets.
5. Llio Johnson had changed point 4 on the workshop's agenda.
6. Correspondence had been acknowledged and the response had been completed.

3. Terms of Reference
No changes to share.

4. Partner Presentations
A presentation was provided by Emyr Williams on behalf of Snowdonia National Park. The Chair, Ffion
Johnstone, thanked Emyr for his presentation.
Observations:
-

-

Questions were asked regarding the impact of staffing cuts - Emyr noted that they had lost a
quarter of their staff over the past three years. Nevertheless, the park continued to complete the
same level of work with fewer staff members. The only cuts seen had been cuts to the
management team and the closure of two information centres; however, this had not affected the
public, as another Information Centre was available in the area. He also noted that the park now
used a local contractor to undertake the work, instead of estate workers.
They were praised for the work they did with disabled people and people with visual impairments.
It was agreed that there was an opportunity for partners to collaborate more. A discussion was
held on undertaking the task of mapping existing services for families with disabilities and then
undertaking an analysis of the gaps.
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Action:

Copies of the presentation available from Emyr if required.

5. Population Assessment - Social Services and Well-being Act
A presentation was provided by Llio Johnson. The presentation had been prepared for partners by the
regional group.
Observations:
-

-

Questions were asked regarding the time-scale for the Population Assessment in relation to the
Well-being Assessment. It was noted that the time-scale was not ideal but that there was a need to
consider the objectives of the Population Assessment with those in the Well-being Assessment.
Many within the group expressed that gaps existed within the Population Assessment's data - the
assessment showed what we already knew and the same themes.
It was agreed that Gwynedd and Anglesey priorities were needed, and not the regional data alone.
It was noted that it was important to consider the regional and local data but to also ensure that
there was no duplication.

6. Assessment of Local Well-being
The text of the Draft Assessment was distributed to board members. Llio Johnson noted that she had only
distributed the text-only version among Members and that the design work would be carried out once
Members had approved the text. It was noted that the assessment had been drawn up in a simple and
readable way following the positive response received regarding the area booklets. The draft assessment
would be shared on the website and the background documentation on the website would include the area
booklets, the results of the questionnaires, Natural Resources Wales' packs and the data table in full.
Observations:
Board members agreed that this approach was different to that of other Boards, but in a positive way.
Everyone was of the opinion that the format of the assessment meant that more people would have an
interest.
The following observations were expressed:
-

There was a need to ensure that future changes be acknowledged, such as leaving the European
Union and the Wylfa Newydd development.
Fuel poverty had not featured prominently enough - the figure was much higher than Wales. Also
there was a need to note poverty and its detrimental impact on well-being.
Other fields that had not been highlighted enough included loneliness and transport; there was a
need to ensure that the messages from the January workshop were reflected.

Llio explained that the consultation questionnaire would also be simple, and that it would ask whether or
not people agreed with the main messages featured, but would also be open to additional observations. In
an attempt to better include people in the future, it was noted that there would be a space at the end of
the questionnaire so that anyone interested in being a part of drawing up the Well-being Plan could note
their contact details.
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Next Steps:
A discussion was held on Paper 5B which outlined the next steps in terms of
-

Publishing the Final Assessment
Reaching an agreement on the Well-being Objectives
The work of preparing the Well-being plan
Statutory consultation
Approving the Well-being Plan

It was noted that the Plan would have to be approved by the Full Council and the Boards of Statutory
Partners.
It was agreed to discuss the draft Wellbeing Assessment statutory consultation process at the next
meeting.
The Chair wished to thank Llio and the team for all their work.

2

Action:

To discuss the statutory consultation at the next meeting.

7. 5 Days in a room - a different way of working
A presentation was given by Ffion Johnstone on the work that had taken place across the region in the field
of health and care.
An outline was given of the contents of the pilot where 20-30 officers from the West had come together to
consider things from the perspective of staff and patients. They had been divided into 4 groups, namely:
1.
2.
3.
4.

The patient's journey from the ambulance, hospital, etc.
Looking at the notes of services users of the Health Services and Social Services
Residential home providers
Interviews with GPs, Consultant and an Owner of a Nursing Home in the area.

Findings:
-

Feedback that staff felt saddened / under pressure in their jobs
Patients sometimes saw nine different people and had to repeat the same story nine times during
their time in hospital
Feedback that many patients had been discharged from hospital and had moved straight into
residential homes without being offered the possibility of home care services.

Feedback had been received from the members who had been a part of this process - positive feedback
with officers from the individual bodies seeing the value of the work.
Dr Gwynne Jones noted that the Chairmanship of Simon Smith had been key to the process and had led to
detailed and positive discussions.
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Ffion Johnstone explained that work was being undertaken in March around the Ysbyty Gwynedd wards
and providers. It was confirmed that the relevant partners would be invited to take part, including the third
sector.

3

Action:

To include 5 Days in a room on the agenda of the next meeting.

8. Correspondence
Copies of correspondence received were distributed.
Concerns were raised regarding a letter received from the Police Commissioner noting that he would not
attend the Board in the future. It was agreed that a letter of response would be drafted to the Police
Commissioner, expressing the disappointment of the Board's statutory members that he would not be a
member of the Board in the future, with a copy to be sent to the Future Generations Commissioner.
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Action:

A letter to be drafted for the Police Commissioner with a copy to be sent to the
Future Generations Commissioner noting disappointment about his decision
not to attend Board meetings.

9. Any Other Business
White Paper It was agreed to keep the Board's response brief without referring to individual services.

10. Date of the next meeting
The details of the arrangements for the next meeting of the Board on 13 April 2017 at 9:30am in Tŷ Menai,
Parc Menai, Bangor, Gwynedd, were noted.
The meeting concluded at 12.30pm.
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Support for Public Services Boards 2017-18
Annex 1

Criteria
The criteria relates to funding offered to Public Services Boards (PSBs) for the
financial year 2017/18.
Proposals for funding must demonstrate how the group of PSBs would be enabled to
build their strategic capacity and capability to support the preparation of well-being
plans as well as consolidate work on the assessments.
The funding will be available for the following purposes and can be used for one or
more of the criteria set out below:


Addressing gaps in the evidence base. The funding could be used to invest in
consolidating gaps in data and enable PSBs to undertake additional evidence
gathering.



Enabling the assessments to become an ongoing process. Funding could be
used towards making assessments available and able to be interrogated
online.



Continuing to support community engagement. Effective engagement with
communities continues to be an important aspect of the work of PSBs and in
order to encourage the coordinated ongoing approach to community
engagement the funding could be used for this purpose.



Ensuring appropriate analytical capacity and capability is in place. It is
important that the steps chosen to meet the priorities in the well-being plans
are the right steps. Specific work could be carried out by PSBs to identify
effective interventions which would help towards work on the priorities
identified in the well-being plan. The type of work will be for you to decide
locally but will involve securing additional analytical capacity to find effective
solutions.

Monitoring and payment arrangements


The Funding Recipient must monitor the progress of the work funded to
ensure that the money is being spent as required and that financial controls
are adequate.



The Funding Recipient must submit to the Welsh Government on a quarterly
basis a Progress Report which must demonstrate the extent to which the
agreed objectives in the Funding Proposal are being met and must describe
how the work which the funding is being used for relates to PSBs more
generally.

Support for Public Services Boards 2017-18
Annex 1



The Funding Recipient must submit proposals by Friday 31 March 2017 on
the proposal form at Annex 2.



The funding period will be from 1 April 2017 – 31 March 2018 with the funding
being paid in one instalment at the end of the funding period on completion of
a satisfactory claim form.

Ineligible Activities
Proposals which do not demonstrate how they will contribute to supporting the
preparation of the well-being plans and/or ongoing work to consolidate the
assessments of local well-being will not be funded. This means, for example we
would not be able to fund the following activities:


development of or maintaining specific projects chosen by the PSBs, other
than as part of the preparing the well-being plan or consolidating the
assessment;



general partnership support.

Upon receipt of a satisfactory Proposal Form which meets the criteria set out above,
the Welsh Government will issue an award letter together with terms and conditions
of the funding.

Support for Public Services Boards 2017-18
Annex 2

Proposal Form
PSB Region

North Wales

Lead

Mark Bowler, Conwy County Borough Council, Bodlondeb,
Conwy, LL32 8DU
Tel: 01492 576240
E-mail: mark.bowler@conwy.gov.uk

Period of Claim

1 April 2017 – March 2018

Summary of Proposal

Expected
Timescale

Amount bid
for

Increasing analytical capacity

01/04/17-31/03/18

£45,000

Engagement and involvement

01/04/17-31/03/18

£20,000

Improving accessibility of wellbeing

01/04/17-31/03/18

£8,117

01/04/17-30/09/17

£10,000

assessments

Future scenario planning

Total grant application
Aim (50 words)

£83,117

The main aim of this proposal is to increase analytical capacity
over the next 12 months with a view to:
• Starting to put processes in place to fill key knowledge
gaps as identified by the PSBs
• Moving towards a response style analysis, in particular
to identify effective interventions that can inform the
Wellbeing Plans
• Work collaboratively across North Wales on common
themes
• Joining key pieces of work together with those of the
part 9 Board under the Social Care and Wellbeing Act
At the same time it will ensure that the good regional
engagement and involvement work that has started can
continue.
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Objectives (max
250 words)

To increase analytical capacity available to the PSBs by creating
an analytical post to sit within the regional collaboration team
already established to support the implementation of the Social
Services and Wellbeing Act. To expand the remit of that team to
consider the wider aspects of wellbeing of interest to the PSBs.
This will bring together the work of the Part 9 Board created under
the Social Services and Wellbeing Act and the work of the four
PSBs in North Wales, removing the risk of duplication. It will
enhance the work of the part 9 Board by involving a wider group
of partner organisations and recognise that the social care and
health agenda does not operate in isolation to the economic,
environmental and cultural landscape.
To prioritise and establish means of filling knowledge gaps
identified in the four Wellbeing Assessments and raised in the
formal consultation, with particular attention to those raised by the
Welsh Government and the Future Generations Commissioner.
To propose and gain agreement for a method and scope for
updating the Wellbeing Assessments in North Wales and to carry
out that work. Different options have been put forward and a
balance is needed between managing analytical capacity and not
letting them get out of date so that they are no longer useful.
To continue the effective engagement and involvement activity
that was started to inform all four Wellbeing Assessments and the
Population Assessment. In particular to understand how the key
priorities of each PSB map out down at the community level. This
involvement will include front line staff in each of the partner
organisations and explore how they can work together to address
community level wellbeing concerns.
To improve the accessibility of the Wellbeing Assessments. We
know from the formal consultations that the format of the
wellbeing assessments is not accessible to many of the people in
our communities. This makes it difficult for them to engage with
the assessments and inform them as they develop. We know that
some communities will need the assessments summarised into
other languages such as BSL or Polish. We will also explore the
use of easy read summaries and moving assessments into an
online format to make them more accessible.
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To improve the long term thinking within the wellbeing
assessments and inform the prevention activities needed in each
of the Wellbeing Plans. Both the Future Generations
Commissioner and the Welsh Government identified gaps in the
Wellbeing Assessments around the long term thinking and
planning. Much of the data needed to produce forecasts and
projections is not available, or where it is available, is not
sufficiently robust to consider such long term trends. One option
that will be explored is that of scenario planning/thinking either
through facilitated sessions or by procuring training for existing
staff to deliver scenario planning sessions.
Planned Costs

£45,000 to pay for an analytical post, including travel expenses.
This post will sit within the regional collaboration team already
established to support the Social Care and Wellbeing Act, and will
expand the remit of that team to consider the wider aspects of
wellbeing of interest to the PSBs. The cost is based on salaries
and job descriptions used to produce the Population Assessment.
£20,000 to support engagement and involvement. With the short
timescales to prepare this grant application there was not time to
fully scope and cost out this objective. Wrexham council have a
well-established engagement team who supported all of North
Wales in the production of their wellbeing assessments at a cost
of £3,600 and we will explore making further use of this team. The
voluntary services councils have also provided support in the past
for engagement and managed a citizen’s panel for North Wales in
support of the Population Assessment. We will explore expanding
the remit of that work.
£8,117 will be set aside to support improving the accessibility of
the wellbeing assessments. Again this work has not been costed,
but work to produce an easy read version of the Conwy Corporate
Plan cost £4,000 and work to translate engagement activity for
one PSB into sign language cost £1,500. It is recognised that the
£8,117 will be insufficient to fully fund the necessary work and
PSBs will need to find additional funding to make up the required
amount.
£10,000 will be set aside to specifically support the filling of
knowledge gaps around future trends, their local impact and
research interventions. One option is to explore scenario planning
toolkits and either employing specialist consultants / academic to
facilitate sessions or upskilling identified staff within the PSB
organisations.
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Milestones and
timescales

Establish regional team – May 2017
PSBs to identify priority areas for further analysis to feed into the
regional team – May 2017
Prioritise knowledge gaps for further work – June 2017
Scope out future scenario planning work – June 2017
Engagement, Involvement and Workshops – May to Sept 2017
Conduct analytical activity to consider effective interventions and
community level analysis – June to October 2017
Completion of draft Wellbeing Plans – October 2017
Improved accessibility of Wellbeing Assessments – November
2017 to March 2018
Produce a plan for updating Wellbeing Assessments and conduct
updates – December 2017 to March 2018

Deliverable and
Measurable
Benefits (max
250 words)







Engagement
with PSBs in
the area

Consistency in quality of regional analysis and
engagement
Cohesive citizen engagement
Reduced duplication of effort across all PSB areas in North
Wales
Joint commissioning of specialist activity
High quality Well-being Plans that meet the expectations of
local citizens and make best use of community resources.

The proposal has been drafted together with each of the PSB
support officers and has been shared with all of the PSB chairs. It
has been tested at the Conwy-Denbighshire PSB and the
Wrexham PSB, who are in full support. It has also been tested
with the Social Services and Health directors on the 31st March,
who are in full support.
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Key Risks / Issues:
Risk/Issue Description

Impact

The risk of duplication
between the Population
Assessment and the
Wellbeing Assessments
or that their work pulls
in different directions
The risk that the WellBeing Assessments
become too heavily
focussed on data and
do not involve local
citizens sufficiently
The risk that the focus
is too heavy on the
social care and health
agenda and does not
take account of the
economic,
Environmental and
Cultural risks and
opportunities

Wasted effort and conflicting priorities between the
PSBs and the Part 9 Board.

The risk that the
Wellbeing Assessment
becomes out of date
and misses important
changes to trends or
new research

That the plans are based on out of date information
and become ineffective.

The risk that there is
insufficient analytical
capacity to properly
develop knowledge
gaps

The Wellbeing Assessments will remain static and only
focussed on what we know now. This in turn will impact
on the effectiveness of the wellbeing plans

That the Well-Being Assessments do not sufficiently
address the expectations of local communities and are
overly restricted to the available data.

The effectiveness of the initiatives will be limited and
some PSB partners will become alienated from the
process.
Some key areas of concern will be missed and some
important assets will not be developed.
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DECLARATION AND UNDERSTANDING
Please read this carefully before signing
Please confirm that your organisation has the power to enter into and to perform the
activities for which funding is being applied for.
 YES

☐ NO

I am content for information supplied in this application, including the declaration and
understanding to be shared in confidence with any individuals who may be involved
in considering the case for application or who are involved in any part of the
administration or evaluation of the scheme. This may include accountants, external
evaluators and other organisations or groups involved in delivering the project.
I understand that if I give any information that is incorrect or incomplete, funding may
be withheld or reclaimed and action taken against me. I declare that the information
that I have given on this application form is correct and complete. I also declare that,
except as otherwise stated on this form, I have not started the project which forms
the basis of this application and no expenditure has been committed or defrayed on
it.
I understand that any offer may be publicised by means of a press release giving
brief details of the project and amount of funding award.
I understand the Department may use data collected to investigate cases of alleged
fraudulent use.
I understand that applications must be signed by an authorised signatory. I confirm
that I am authorised to sign this application.
Signed

Date

31/03/16

Name (block capitals)

Mark Bowler

Position in organisation Principal Research Officer, Conwy County Borough
Council
Telephone

01492 576240

Email

mark.bowler@conwy.gov.uk

Please return your form to:
Hilary Maggs, Local Government Partnerships Policy Team
hilary.maggs@wales.gsi.gov.uk by Friday 31st March 2017
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Draft Strategic plan
2017 - 2023

“What Wales is doing today, we hope the world will
do tomorrow – action more than words is the hope
for our future generations,” United Nations

futuregenerations.wales

Acting today for a better tomorrow
Future Generations Commissioner – Draft Strategic Plan 2017-23

Welcome and Introduction
I am pleased to present the first edition of my strategic plan, setting out my long-term
vision for future generations and my plans for my seven-year term.
The role of Future Generations Commissioner for Wales was established by the
Well-being of Future Generations (Wales) Act 2015. I am honoured to be appointed
as the first Commissioner and I took up post early in 2016.
My first priority has been to meet with all 44 of the public bodies in Wales to better
understand the opportunities and challenges as they see them. I have also held
meetings with hundreds of organisations, staged public events across Wales and
used digital platforms to reach out to people. It is the learning from this, together with
the views of my Advisory Panel that have helped to shape our vision. Together with
my senior management team and the rest of our staff, we have set out our purpose
as an organisation and it’s this purpose that provides the foundation for this strategy.
We are on an exciting expedition to deliver the Wales we want - a journey we cannot
undertake without the involvement of the third sector, private sector and everyone
who believes in a brighter future.
Our goal is in sight and I am determined that that Sustainable Development principle
(the five ways of working) will be at the heart of everything we do and I will be
challenging my team, those who develop policy and deliver services, to be bold in
their approach and to share the learning along the way. Future Generations are
depending on it.

Sophie Howe
Future Generations Commissioner
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Acting today for a better tomorrow
“What Wales is doing today, we hope the world will do tomorrow - action more
than words is the hope for our future generations”, United Nations
Business as usual is not an option for our public services in Wales.
We are a small nation. Our population may be set to grow to 3.5m people by 2050
but the proportion of people over the age of 75 will almost double, placing an even
greater demand on our already stretched health and social services.
If everyone in the world consumes as we do in Wales, we would need more than two
planets to shoulder the environmental burden. The World Health Organisation
describes climate change as “among the greatest health risks of the 21st century”. It
threatens our environment, our health and our economy. For example, flooding alone
is expected to cost us around £200 million a year with so many homes and
properties in Wales close to water.
All of this is happening at a time when people report feeling disengaged from the
decisions that most affect them. A number of influential reports show that many
young people feel they are uniquely isolated or even excluded. One UK survey
reports that just 15% of 18-24 year olds trust the Government to put the needs of the
UK first. It is clear to me that there is a need to build a better understanding of our
communities and the way people live, to give them a stronger voice.
A quarter of our citizens are struggling to make ends meet. Future economic trends,
such as the development of automation, could make the situation worse if we don’t
rise to meet the challenges – for example, this could result in job losses, or, with the
right approach could enrich people’s work.
Major changes are needed or our public services will simply not be able to cope.
The Well-being of Future Generations Act gives us the encouragement, the
permission and the statutory obligation to make these changes. It is a unique,
pioneering piece of legislation attracting worldwide attention. It offers huge
opportunities for us as a small nation, here at home and globally, but I do not
underestimate the scale of the challenge ahead if we are to make the most of this.
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The legislation defines my role as to:
Promote the sustainable development principle, in particular to act as a guardian of
the ability of future generations to meet their needs and encourage public bodies to
take greater account of the long-term impact of the things that they do
And for that purpose to monitor and assess the extent to which well-being objectives
set by public bodies are being met.
Sustainable development has been talked about for decades. But lasting change has
yet to be delivered. There is still a need to develop an understanding that sustainable
development is not a vague concept that should be dealt with by a particular
department or set of interest groups but instead is an approach that we all need to
take to ensure our planet, our services and our communities are fit for future
generations.
In Wales, the Welsh Government have taken the bold step of defining Sustainable
Development as:
The process of improving the economic, social, environmental and cultural wellbeing of Wales by taking action, in accordance with the sustainable development
principle, aimed at achieving the well-being goals”.
Legislating for future generations and setting out clearly what sustainable
development means is a significant milestone in the journey towards a Wales which
is fit for the future but is not an end in itself. The Act requires words to be turned into
action. We need to build a better shared understanding of what we mean if we are to
turn the talk into action and deliver the cultural changes required.
The Act sets out five ways of working which, if properly embraced by public bodies,
will help deliver the fundamental changes required to achieve the Wales we want.
These will promote the type of constructive disruption to traditional approaches
needed and will create opportunities for innovative thinking, rooted in the reality of
our communities, the way people live their lives and their expectations of the public
services they fund. These five Ways of Working are:
Taking a long term view: we need to build real insight as to what the future might
look like if we achieve the goals, or fail to tackle the biggest threats, to help public
bodies to plan for the future
Taking an integrated approach: when one organisation or department takes a
decision, there is a knock on impact for another. Public bodies must work together to
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understand their collective contribution to all seven of the well-being goals, avoiding
the temptation to simply focus on one or two
Involving people with an interest in achieving the well-being goals: I firmly
believe real and meaningful dialogue between communities, individuals and their
public services is crucial if we are to meet the needs of the current generation,
without compromising the ability of future generations to meet their needs
Collaboration: We need to create a better understanding of what true partnership
looks and feels like, along with breaking down barriers and building understanding of
the benefits
Preventing problems from occurring or getting worse: Again, Wales has been
discussing the concepts of prevention and early intervention for a long time. We
have made progress in some areas but we need to step up the action if we are to
improve the lives of citizens and if public services are to manage the challenges now
and in the future
I am determined that these ‘Ways of Working’ will be at the heart of my work and that
of my team.
Our approach will be one of constructive challenge underpinned by support. I am
resolute in the need for a move away from the “tick-box” approach to meeting duties
and responsibilities and towards a long-term approach to delivering services in a
joined up way that supports people now and in the future.
With this in mind, I have worked with my team and others to define our
organisational purpose as to:





Highlight the big issues, challenges and opportunities facing future
generations
Support and challenge public bodies to think about the long term impact of the
things they do
Work with others to drive the changes needed
Walk the talk – be the change we want to see in others

The strategic plan below sets out how I will use these purposes to make the most of
my contribution, and that of my team’s, to promote sustainable development in
Wales and safeguard the ability of future generations to meet their needs.
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The Plan:
Purpose 1:
Highlight the big issues, challenges and opportunities facing future generations

I will:
Be a guardian for future generations – demonstrating the risks they face and challenging shortterm policy making. This will include producing the first Future Generations Report by 2020 as
required by the Act, setting out how public bodies can think and plan for the future
Challenge public bodies to take action on the biggest threats facing Wales, offering support by
building insight into the best ways of tackling the challenges we face and highlighting the
opportunities to act. My engagement work has so far identified the following emerging
priorities:




Climate change - focusing on reducing emissions and tackling impacts
Economic change – shifting to an economy that is fit for the future
Population change - tackling the challenges and opportunities of an ageing
population, the changing composition of our communities and the importance of
early years and adverse childhood experiences
Citizen disengagement - championing public participation and involvement in
decision making



Share learning with other nations - promote the Welsh approach whilst learning from others –
supporting and challenging progress on sustainable development

How we will do it:


Set (and at intervals review) priority areas for action to address the biggest challenges and
issues facing future generations in Wales and to focus our support and challenge to public
bodies. To do this, we will engage with experts, organisations, public bodies and citizens to
define these challenges and issues, identifying key opportunities to tackle them



Establish networks of experts and academics (nationally and internationally) to build insight
into future trends and scenarios and “what works”



Monitor objective setting, policy development and decision-making by public bodies, within
our priority areas, to identify key opportunities to promote sustainable development and the
significant or systemic issues that require our intervention to ensure the principles of the
Well-being of Future Generations Act are applied



Working with others, build knowledge around the priority areas and develop targeted
resources setting out the challenges and opportunities facing Wales and demonstrating the
positive difference implementation of the Act can make

futuregenerations.wales 5

Purpose 2:
Support and challenge public bodies to think about the long term impact of the things
they do

I will:
Challenge 'business as usual' within the public sector, supporting improvements in assessing
and planning for well-being
Support and challenge those who set performance frameworks and those who independently
review them to develop an integrated, long-term approach to effectively assess and challenge
public bodies on their contribution to the Well-being of Future Generations
Challenge 'business as usual' within the public sector, supporting improvements in assessing
and planning for well-being

How we will do it:


Establish a partnership with an academic institution and others to review well-being
assessments, provide analysis, share learning and inform our response to well-being plans



Use learning from the well-being assessments to inform advice and support for public
bodies and Public Service Boards and areas where we should focus our action



Develop a ‘Fit for Future Generations’ approach with public services in Wales, to advise and
assist public bodies on using the five ways of working (sustainable development principles)
to transform the way they work



Create a Cloud of Innovators – a group of Future Generations champions and innovators in
their field, equipped and willing to support public bodies in applying the Well-being of Future
Generations Act



Facilitate a Public Sector Exchange Network – an information exchange group established
to share learning and provide feedback to my policy and assessments teams



Challenge and support the Auditor General for Wales, inspectorates and those who set
accountability frameworks to develop their approaches in a way which encourages the
innovation and transformation required by the Act



Work with partners to develop and strengthen the understanding of the long-term impact of
decisions and to improve scrutiny on behalf of future generations, for example by working
with elected representatives such as AMs and Councillors
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Purpose 3:
Work with others to drive the changes needed

I will:
Build strong effective partnerships and develop a movement for change within the public sector,
where people champion the Wales approach to sustainable development
Champion effective public involvement and engagement, challenging ourselves and others to
better understand the needs of our communities, our people and their influence on the
decisions that affect them

How we will do it:


Having adopted priority areas, use these to plan our work with others to produce a strong
narrative and compelling case studies to build an understanding of how the Act can be used
as a framework for transformational change



Develop our communications infrastructure, integrating with that of our partners, to support
effective promotion of sustainable development and understanding of the Commissioner’s
powers and duties



Connect public bodies with those who know what needs to change and have the skills and
expertise to make it happen



Build understanding of levels of citizen involvement and engagement in Wales and
challenge and support public bodies to improve their approach to this



Use, promote and encourage innovative ways to engage meaningfully with citizens



Work with the other Commissioners and partners, through the statutory Advisory Panel, to
identify areas of mutual interest, ways to jointly support public bodies and how our different
powers can be used most effectively to drive change
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Purpose 4:
Walk the talk – challenging our team to be the change we want to see in others

I will:
Set up my office with the sustainable development principle and the five ways of working at the
heart of all we do. This means working collaboratively and taking a partnership approach to
support services and delivering our work wherever possible. I will seek learning from others and
share our own organisational learning with public bodies as part of our statutory duty to promote
sustainable development

How we will do it:


Develop my own team’s understanding of what it means to live the five ways of working,
creating a culture and working practices which contribute to achievement of the well-being
goals



Build an infrastructure to deliver our work based on partnerships with others, avoiding
duplication and maximising opportunities for joint working



Establish a governance framework, including risk management arrangements, which
embeds the principles of the Act



Publish my annual report and accounts by 31 July each year, containing a statement
showing how my office is living the sustainable development principles and the five ways of
working

You can comment on this draft plan by clicking here
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“What Wales is doing today, we hope the world will
do tomorrow – action more than words is the hope
for our future generations,” United Nations
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Developing Priorities for the Future Generations
Commissioner
1.

Overview

The Future Generations Commissioner for Wales has a duty to:
a) promote the sustainable development principle, in particular to 


act as a guardian of the ability of future generations to meet their needs, and
encourage public bodies to take greater account of the long-term impact of the things that
they do, and

(b) for that purpose to monitor and assess the extent to which well-being objectives set by public
bodies are being met
In order to fulfil the duties and powers of the Commissioner, I have begun the process of defining the
purpose of the Office of the Future Generations Commissioner, which are to:
(i)
(ii)
(iii)
(iv)

Highlight the big issues, challenges and opportunities facing future generations
Support and challenge public bodies to think about the long term impact of the things they do
Work with others to drive the changes needed
Walk the talk – be the change we want to see in others

These are further detailed in our Strategic Plan and I would welcome your views on these areas.
(See Appendices for full details of the legislation and the duties and powers of the Commissioner as outlined in
Well-being of Future Generations (Wales) Act 2015)

In order to have a real impact that leads to long-lasting change, I am developing a strategic approach
which will focus the work of my team and make the most of my limited resources. I will be identifying
priority areas for action to focus my support for public bodies and to identify key opportunities to drive
real changes to improve the well-being of future generations in Wales.
I will be taking your views into account as part of my on-going conversation to inform these areas for
action. Once these are agreed I will be developing a clear programme of work on how we address
these issues, in collaboration with public bodies and wider stakeholders, which will be published with
my annual report in summer 2017. My office is planning a number of ways in which you can share
your views on my Strategic Plan and on this paper futuregenerations.wales, see Section 1.2 for
further details).

1.1

Identifying the priority areas for action of my Office

In line with the principles of the Act I have designed a process based on involving others which will
help me define the areas on which I will focus my support and advice to the public bodies. I identify
some of the critical long-term challenges facing our future generations, analysing these challenges
and finding opportunities to tackle them in collaboration with public bodies and wider stakeholders.
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These areas for action are those that my Office will proactively pursue in terms of highlighting the
issue and the potential solutions at national and local levels and in doing this both the five ways of
working and the inter-relationship with all the well-being goals will be taken into account. Whilst by
definition these issues will be amongst the most significant issues facing Wales these areas should
not limit the issues that public bodies will need to consider as part of their duties under this
Act.
I began a conversation with public bodies, interest groups and individuals upon taking up post in
February 2016 and the views collected in that intensive period of engagement have informed my
process for setting priorities going forward. This next phase will help me:
1) To identify the broad challenges and issues affecting future generations in Wales
2) To identify the opportunities to address these challenges and issues, and the possible areas
for action
Once identified, the work of my office will be focused on these areas for action which can include
offering support and challenging others to take action at national or local levels, the five ways of
working – collaboration, involvement, integration, prevention, and looking to the long-term, and all of
the well-being goals – will be embedded throughout the process.

1.2

The involvement process

I have chosen to involve and engage through an extended conversation rather than a conventional
consultation process. To do this we are collaborating with individuals, experts and partners to pilot
innovative tools including Sensemaker - a digital application which allows people to tell us what’s
important to them and to analyse their responses in a way that will help us understand people’s
priorities and to fill any gaps in our understanding. You can access Sensemaker here to share your
views on the key issues facing future generations.
My Office is also organizing a series of workshops across Wales during March where you will have a
chance to discuss the issues in more detail. Full details are available on my website.
This process builds on my early engagement with public bodies, stakeholders and the public. Since I
took up my post I have been listening to a wide-range of people, including meeting with the 44 public
bodies covered by the Act, hosting a series of public engagement events across the country, and
holding workshops with people who have specialist knowledge of the big challenges facing Wales.
Based on these conversations, I produced a report - “Talking Future Generations” - setting out my
findings in order to feed back to those who took part and to continue the conversation.
I have also been looking closely at the existing evidence, future trends and a wide variety of reports to
understand the big challenges facing Wales over the long-term. In particular, I have considered:
a) The Wales We Want national conversation in 2015 which highlighted the key concerns from
communities across Wales, and helped to shape the well-being goals and the five ways of
working identified in the Act
b) The findings in the Welsh Government’s 2012 publication Understanding Wales’ Future which
provided a ‘stock-take’ of Wales’ assets set against the backdrop of global trends that will
drive future change. (An updated version of this document is expected to be made public as a
Future Trends report in May 2017, as required under the Act)
c) The UN’s Sustainable Development goals to ensure synergy between efforts to work towards
these global goals and achieving the well-being of future generations here in Wales
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d) Existing resources, data and trends analysis for Wales where available, including from
‘StatsWales’, Office of National Statistics, and Census data, as well as a wide range of
publicly available sources
e) The “Global Risks Report 2017” from the World Economic Forum which confirms many of the
key trends and issues identified by my team
I also held a workshop with a range of experts in November 2016 to discuss the big challenges that
were emerging and how I could categorise them. Through this series of collaborative processes an
initial long list of issues has been honed down to four broad challenges facing Wales over the longterm, and within which I am proposing to develop areas for action.
The following 4 broad challenge areas have been identified so far:






Climate change – focusing on reducing emissions and tackling impacts
Economic change – shifting to an economy that is fit for the future
Population change – tackling the challenges and opportunities of an ageing population, the
changing composition of our communities, and the importance of early years and adverse
childhood experiences
Citizen disengagement – championing public participation and involvement in decision
making

Under each of the challenges my team have collated issues which have been raised through the early
stage of the conversation and research based on widely available future trends and projections, the
list is in no way exhaustive and is part of the conversation itself.

1.3

Purpose of this document

This paper is part of the next phase of the conversation and outlines some factual analysis of the
challenges facing Wales, the issues that cause them and the problems that future generations may
experience as a result, i.e. the consequences of each of the challenges. I have tried to address the
following:



What is the specific nature of the challenge we face, based on existing and available
evidence on its causes?
What are the likely consequences of these challenges on future generations in Wales, based
on available data and projected future trends?

It will work with the Sensemaker survey available here, which will collect your views on what is
important to you, your views on the causes and consequences of the challenges facing Wales listed
in this document, your supporting evidence where available, and an indication of the areas that you
think we should prioritise. If you wanted to discuss any detail, please contact
kate.hamilton@futuregenerations.wales
I am therefore asking you to help me in identifying the challenges and issues that will most affect
future generations in Wales, and inviting you to tell us:
1) How far you agree with the emerging 4 broad challenge areas facing Wales
2) How far you agree that the issues that we have identified are:
a) those that contribute most to the overall challenges for Wales
b) those that will have most impact on future generations in Wales
3) Whether we have missed any key issues that relate to these challenge areas

futuregenerations.wales 3

4) Which issues you think are the most important ones, and why
I would also be glad of any additional evidence (stories, statistics, or other forms of evidence including
your own experience) about the challenge areas, issues under these challenge areas and impact of
these issues in Wales, and, where possible, any examples of good practice in tackling them.

1.4

Next steps

The first phase of the conversation will take place between February and April 2017. The next phase
will analyse the feedback and comments on your suggested priority issues to:




Identify a smaller number of the key issues for my office to focus on in respect of each
challenge
Subject these to rigorous analysis of data trends and evidence of what works in order to
identify the opportunities for taking action on these issues
Based on this research identify our priority areas for action, through which I will have the best
opportunity to drive effectively change in Wales

These priority areas for action will be those where there are real opportunities for my office to make a
difference in addressing the 4 broad challenges facing future generations in Wales. These priority
areas will be at the heart of my seven-year strategic plan and annual plans, and the work programme
for my Office.
The agreed priority areas for action will be published alongside my annual report in summer 2017.
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CHALLENGE AREAS
2.

Climate Change - focussing on reducing emissions and tackling impacts

2.1

Overview

Climate change is a global challenge, with widespread impacts and growing recognition of its causes.
“The Global Risk Report 2017” highlighted the failure to mitigate and adapt to climate change as one
of the key risks that will increase the impact and the likelihood of climate change. Each one of the
past 16 years has been amongst the warmest on record; there are more floods and droughts across
the world; and projections suggest that business as usual will take us towards a planet that is 4-6oC
warmer, with potentially devastating impacts on our livelihoods, biodiversity, economy, health, ability
to get food, water and energy, and much more. Managing our natural resources sustainably and
conserving and protecting our wildlife, biodiversity and the natural environment are critical to
improving well-being, and the impacts of climate change will therefore be a key challenge to tackle.
The Paris Agreement which came into force in November 2016, signed by all 197 nations, is a
significant step forwards and seeks to keep global warming to below 2oC. Currently 125 countries
including the UK (and therefore Wales) have adopted the agreement at a national level. The UK has
committed to reducing its greenhouse gas emissions by at least 80% by 2050 (from 1990 levels).
Under the Environment (Wales) Act 2016, Wales is also committed to reducing its emissions by at
least 80% by 2050, with interim targets to be set for 2020, 2030 and 2040. Wales’ current climate
change strategy sets an interim target of 40% reduction by 2020 along with 3% annual reduction on
areas of devolved competence. Whilst we are meeting the latter we appear to be far from achieving
the former, the most recent Welsh Government report (2015) showed that we have only achieved
11.9% reduction to date. In this context climate change has to be seen as one of the primary
challenges facing future generations in Wales, especially as global projections suggest climate
change could cut the value of world’s financial assets by £1.7trillion.

2.2

Key factors contributing to climate change in Wales:


Greenhouse gases (GHG) emissions: Wales is responsible for 9% of the UK’s total net
GHG emissions (or 7.2% taking into account that some energy produced in Wales is not used
here). Whilst emissions fell some 12% between 1990 and 2013, during 2012 and 2013 there
was a 10% increase in emissions, mostly due to increases in iron and steel production and
power stations shifting from natural gas to coal. Key contributors to Welsh emissions include:
- Energy supply contributes 42%, which is generated from a number of sources in Wales,
of which only 10% (2013) of electricity generation comes from renewables, the lowest
percentage across UK. Some of this total energy generated in Wales is exported to other
UK nations
- Business and industrial processes contribute around 24%, mainly related to heavy
industries such as iron and steel, business sector heating, and manufacturing processes
- Agricultural emissions contribute 12%, largely due to livestock, fertiliser and fuel use
- Transport contributes 11%, from road, rail, air and water. This figure is dominated by
road transport emissions (93%) of which 56% are from cars alone
- Households contribute 8%, most of which (97%) arises from the fuel used for heating
and cooking
- Waste management and the public sector (through their estates and operations) add
another 3% to Welsh emissions
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2.3

Consumption behaviour – if everyone in the world were to consume the same as the
average Welsh citizen, just over 2.5 planets would be required to shoulder the total
environmental burden. This is due to our diet and the goods and services we consume as well
as meeting our household energy use, transport and construction needs
Increasing population – more people, both globally and in Wales, is likely to mean more
emissions, even if we get better at reducing emissions per person, especially with more
frequent travel and increase in resource based consumerism due to changing lifestyles

Likely consequences of climate change facing future generations
















Impact on weather patterns – increases in global temperatures are likely to cause more
unpredictable and extreme weather events, including increases in rainfall intensity and more
frequent high river flows, leading to a higher risk of surface water and river flooding
Impact on biodiversity – wildlife populations globally have already declined by 58% since
1970 and this is likely to reach 67% by 2020. In Wales there are specific threats to soils,
freshwater resources, marine ecosystems, wildlife and habitats,
Impact on key resources, including:
- Energy – the security and affordability of our energy supply will be affected by climate
change. Fuel poverty in Wales is already high with 23% of households spending over
10% of their income on energy bill, and the combination of lack of affordability and
inefficiency of homes will be significant for vulnerable households, where it is already
causing around 2,300 excess winter deaths in Wales & England in 2014/15
- Food – global supply chains for food, which we increasingly rely on, could be severely
damaged as climate change impacts on water security, agricultural production and
economic resources in other parts of the world
- Water – water quality is likely to be affected by flooding. Changes in water temperature is
also likely to reduce fish species in some catchments. Although Wales currently has a
comfortable water surplus, climate change is expected to restrict the supply of water
whilst population growth will increase demand
Impact on housing - around 11% (approx. 165,000 properties) of Wales’ building stock is
located in river or coastal floodplains, with 53,000 of those properties in places facing a
significant chance of river or coastal flooding,. Annual damage to properties is expected to
cost an average of £200 million per annum
Impact on migration – there is widespread evidence that climate change may drive up
migration from other severely affected parts of the world. UNHCR has warned that climate
change could cause the displacement of as many as 250 million people by 2050.
Impact on farming and land use – 84% of Wales’ land is agricultural. The productivity of
farming may be dramatically altered under different climatic conditions, particularly
considering that some 80% of this land is already designated as ‘less favourable’, i.e.
experiencing poor land, cultivation and climatic conditions. Climate change could also
damage ancient woodlands, hedgerows and other natural assets
Impact on infrastructure and key services – our infrastructure including transport and utility
services could be damaged both by flooding, which poses the greatest long-term risk, and by
heat, water scarcity and slope instability caused by severe weather. Flooding already
accounts for significant losses in services which rely on physical infrastructure such as roads,
rail and energy supply,
Impact on health – it is estimated that heat-related deaths in Wales will increase to between
3.1 and 14.3 per 100,000 in 2050. Projected climate changes could lead to worsening
respiratory problems as a result of reduced air quality in urban and rural areas and due to its
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effect on the seasonal allergy disorders. Increase in traffic level as a result of infrastructure
that is not adapted to climate change impacts can lead to noise pollution, which is already
affecting the homes of more than 200,000 people in Wales who are exposed to levels of road
traffic noise exceeding World Health Organisation night noise guidelines. The World Health
Organisation describe climate change as ‘among the greatest health risks of the 21st century’,
with an increasing impact on for example disease control and clean water supplies
Impacts on businesses - flooding and extreme weather events can damage assets and
disrupt business operations, particularly where there is limited capacity to adjust to climate
change and the damage it may cause as a result of flooding, among others. According to
CCRA, by 2050 annual damage to non-residential properties in Wales is likely to increase by
between 29% and 96%
Impact on investments - climate change may also affect where and how much businesses
invest in the long term. The insurance industry is already facing a steady rise in the cost of
business claims for weather damage and if this makes insurance more expensive or limited in
scope this could be damaging, particularly to the small businesses which make up a
substantial part of the Welsh business sector
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3.

Economic change – shifting to an economy that is fit for the future

3.1

Overview

An economy that is fit for the future is one that is innovative and productive in building a low carbon
society. It recognises the limits of the global environment and therefore uses resources
proportionately and works to reduce and mitigate climate change. It also supports the development of
a skilled and well-educated population, generating real wealth and providing decent work through
which everyone can take advantage of that wealth. This is not an economy that can be meaningfully
measured by economic growth alone, and many have long argued it is incompatible with economic
growth at all. The need for new thinking about economic development is being widely recognised,
including by global institutions such as World Bank, Organisation for Economic Co-operation and
Development (OECD), and World Economic Forum who are working towards Inclusive growth.
Alternative measures such as the Social Progress Index (which “measures social progress not
wealth”) or Measures of Well-being (which monitors “how the UK as a whole is doing these days”) or
even the Happiness Index (which “measures what matters”) may have much more to tell us about
whether or not we are moving towards an economy that delivers well-being for future generations. But
making progress against these kinds of measures requires some dramatic shifts in thinking about
economic strategy and prosperity in Wales.
At the same time globalisation and technological innovation are continually moving the economic
goalposts and Wales faces considerable challenges in keeping up with, let alone getting ahead of,
these changes. Wales has long-standing high levels of poverty, deprivation and inequality: economic
business as usual has failed to deliver well-being for significant parts of the population, the legacy of
Wales’ industrial past is still visible by its impact on our natural environment and biodiversity, as well
as on our health, and we are at risk of getting even further left behind by economic ‘progress’ in the
way that it is currently happening. Our future prosperity depends on cultivating the right skills,
infrastructures (natural and built), and industries to adapt and thrive under changing and somewhat
unpredictable future conditions.

3.2

Key factors contributing to the economic challenge for Wales:










Short term economic decision-making – economic decisions are driven by electoral cycles
and short term policy agendas, so are often inconsistent with long-term goals
Low value added - Wales has the lowest GVA (Gross Value Added) of all UK regions at
£18,002 per capita (71% of UK average)
Low earnings - the employment rate is 71.3%, lower than 8 other regions and countries in
UK (excluding Northern Ireland, North East and West Midlands) with weekly earnings the
second lowest in the UK
Low productivity – economic productivity, which measures how well we are using our
resources including labour force, for every unit of products or services that we produce, is
31% lower in Wales than in London (& lowest compared to all other English regions ). One
factor in this productivity gap is the low level of qualifications amongst workers in Wales
Inadequate investments – insufficient or inadequate infrastructure such as for electricity
generation, transmission and distribution, water, telecommunications and transport can lead
to congestion, power cuts, and lack of access to roads and resources,
Workforce utilisation – many jobs in Wales are low skilled and low waged, but a high
proportion of these jobs are held by workers who are over-qualified, suggesting that the skills
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available are not being used adequately and are therefore not contributing to productivity and
economic performance as much as they could be,
Lack of decent work - a high proportion of jobs in Wales, particularly in sectors such as in
care, retail and hospitality sector, do not offer good pay, secure contracts or decent benefits
such as childcare and flexible hours. Lack of decent work remains by far the most important
factor in Wales’s relatively high levels of poverty
Low educational attainment – this contributes to a lack of readiness to work, particularly in
decent and future jobs. On current trends, between 2015-2020 up to 70,000 (44.6%) of school
leavers in Wales will not have five good GCSEs,
Funding Cuts – funding cuts and austerity measures are affecting many public services.
Cuts also affect public sector jobs, and Wales is particularly vulnerable to this due to a
relatively high concentration (higher than UK average at 26.7%) of public sector jobs. The
implications of Brexit are as yet unclear but could be significant as Wales currently receives
more from EU funding (£520 million) than it contributes (£442 million)
Recession – recession has affected Wales’ trading partners both within and beyond the EU,
and exports have fallen by around £300m as a result. The fall in commodity prices and
increases in prices for feed and fertilizer has hit our rural economy in particular, particularly
the dairy sector
Globalisation – the movement of heavy industries out of Wales, due to competition with
other parts of the world, has endangered jobs which we have traditionally relied on and
decimated many people’s livelihoods
Welfare reform - UK welfare reforms have hit Wales hard, particularly amongst those who
are disabled who have lost some £165 per working-age adult. This is particularly problematic
because of Wales’s high rate of disability (24% of the working-age population report a
disability, compared with 20% in England. Overall, half of all workless, working-age adults in
Wales are disabled.)
Rising living costs - people’s ability to afford the goods and services needed for an
‘adequate’ standard of living has declined. Wage growth has been slow, changes to tax
credits and benefits have affected household incomes, and the cost of essentials has risen by
28% since 2008 – faster than general inflation. The high cost of childcare is also a significant
barrier to work
Taxation - primary levers for reducing poverty, such as tax and benefits, are not devolved
meaning that policies better at addressing local needs or demands cannot be employed
Poverty policies – these have not been sufficient or effective, which can partly be attributed
to the lack of a sufficiently strong evidence base which includes disaggregated data to better
identify and target groups of people
Technological disruptions –increasing digitisation of industry and automation of work will
increase pressure on the availability of jobs, particularly for those in low skilled and
manufacturing roles. There are predictions that 35% of UK jobs may be at risk in the next 1020 years as a result of automation
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3.3
















Likely consequences of the economic challenge facing future
generations
Impact on income - poverty in Wales is higher than UK average, and rates have stayed
more or less the same for the past 12 years. 23% of people in Wales are struggling to make
ends meet and there are growing levels of worklessness, underemployment, and people in
work experiencing poverty,,. Without a change in the way the economy works this is not likely
to improve
Impact on affordability of products and services - 23% of households in Wales, about
291,000 households, live in fuel poverty. Most of these (261,000) are households that include
a child, older person, or someone who is disabled or has a long term illness. Growing
numbers of people are accessing food and fuel banks and Age Cymru found that a third of
retired households are cutting back on areas of spending, such as food, heating, social
activities or consumer goods. Rural communities already face challenges with access to
services and will be further affected by cuts to services, especially those on low incomes,
older residents, and families that rely most on local services
Impact on health - people who experience poverty or live in deprived areas have fewer years
of life free from illness or disability and are likely to die sooner, . According to Public Health
Wales obesity is more prevalent in areas where people experience poverty, and more adults
die as a result of smoking and alcohol misuse in these areas compared to the least deprived
areas. Unemployment, especially long term unemployment, is also a contributing factor
towards mental health conditions in adults (24%), smoking (43%), physical inactivity (60%).
Even more worryingly it increases mortality rate by 20-25% in the 10 years following the loss
of a job
Impact on children – 29% of children live in poverty. Children in low-income households
have poorer mental and physical health, and achieve worse school results than those in
better-off families, increasing the risk of staying in poverty across generations. They are also
at greater risk of multiple Adverse Childhood Experiences (ACEs) which can lead to greater
likelihood of health-harming behaviours during their lives, and affecting the life chances of the
next generation
Growing skills gap – there is likely to be an increase in the skills gap as professional and
managerial jobs grow and semi and unskilled jobs reduce, leading to intense competition for
jobs. For children and young people growing up in poverty they will be most affected as they
are at risk of achieving poor educational results, have lower skills and aspirations, and are
also more likely to be low paid, unemployed and welfare dependent in adulthood
Cost of providing services – Wales’ high levels of poverty and social need mean we are
spending £3.6 billion every year to provide services that deal with the social consequences
through the health, education, social care and criminal justice systems. This means £1 in
every £5 of spending on public services is poverty-related
Impact on equalities –, ., children, lone parent families, women, disabled people, people
from non-white ethnicities, asylum seekers and refugees are all at a greater risk of poverty
than the rest of the population. Therefore, a failure to address the drivers of poverty will
continue to have an un-equalising effect on Welsh society
Impact on culture – cuts are affecting non-statutory services such as culture and leisure
facilities the most,,, creating a barrier to cultural participation with children in deprived
communities missing out the most,. At a time when the creative industries sector is rapidly
expanding this could have a detrimental impact on the future growth of the sector and
damage potential employment opportunities for young people in these industries
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4.

Population change - tackling the challenges and opportunities of an
ageing population, the changing composition of our communities, and
the importance of early years and adverse childhood experiences

4.1

Overview

Global population is expected to reach 9 billion by 2050. Wales’ population is not just likely to
increase, but will become an increasingly ageing population. Whilst longer lives are something to be
celebrated - we now have over 25,000 people aged 90 or more, compared to 700 in 1911. An ageing
population will also mean an increase in age-related health issues. Wales’ population will also see a
decreasing ratio between the number of workers to number of pensioners, and changes in the makeup of society resulting from: migration, internationally and from rest of the UK, bringing a mix of
benefits and pressures across society; changes in the ethnicity of our communities, which whilst
remains predominantly white and Christian, in the last decade has become more ethnically diverse;
and our changing lifestyles which has seen a growth in number of households (7.4%) in the last
decade, mainly due to more 1-person households. There has also been a decline in the number of
people speaking Welsh, especially in previously Welsh speaking areas of Wales.
Looking to the long-term we need to pay particular attention to the early years, giving new generations
in Wales the best possible start in life regardless of where they start out, breaking cycles of
deprivation and disadvantage where they persist and reducing the prevalence of adverse childhood
experiences (ACEs) which have such lifelong and even inter-generational consequences.

4.2

Key factors that contribute to population change










Increasing population - Wales’ population will increase from 3.1 million to 3.3 million by
2033. A third of people will be 65+ years old – almost twice as many as today - whilst what we
currently think of as working age (16-64) will decrease by 5% between 2014 and 2039,. Over
the past decade population growth has been highest in Cardiff (12%), Pembrokeshire (8%),
Bridgend (8%) and Monmouthshire (7%). Increased fertility rates and migration have
contributed to an increasing population, and improvements in medical advancements have
increased life expectancy
Welsh identity and language - although nearly two thirds of the population expressed their
national identity as Welsh, with more young people (under 20 years) describing themselves
as Welsh there is a decline in the proportion of people able to speak Welsh, from 21% in 2001
to 19% in 2011. The Welsh Language Commissioner’s report (2016) points out that this
meant a drop from 53 to only 39 communities in Wales where over 70% of the population
were Welsh speakers, over that 10-year period
Unhealthier population – while we are living longer, much of the population is not living a
healthier life, with almost two thirds (58%) of adults and 25% of children overweight or obese.
Obesity is associated with multiple health risks, increasing the risk of type 2 diabetes,
cardiovascular disease, high blood pressure, some cancers, osteoarthritis and depression,,
Household size – household sizes are getting smaller as more people live in single-person
or lone parent households, which is leading to an increase in the number of households and
is projected to increase by 15% by 2036
Rural and urban split - the most recent population estimates indicated that around 33% of
the Welsh population were located in rural authorities, 14% lived in semi-rural authorities,
30% were in the valleys and 23% were concentrated in the urban authorities, with rural seeing
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4.3

a decrease in 0-15years and working age people (as in other parts of Wales), and a more
significant rise in those aged 65 years and over
Lower educational attainment – with plentiful but low skilled employment available in the
past in the coal, metal and manufacturing industries, educational attainment was generally
low. However, this trend is continuing in the younger generation, especially in those from
poorer communities who perform 32-34% worse than those in less deprived areas. This
educational under-achievement is visible in children as young as three-years-old

Likely consequences of population change facing future generations














Increased incidences of ill-health – an ageing population means an increase in age-related
conditions, such as dementia and cancer. Prevalent behaviours such as alcohol consumption,
sedentary lifestyles, and smoking, along with rising obesity will result in an increased
prevalence of a range of chronic and potentially life-limiting conditions
Changing demand for health, care services and wider public services – an ageing and
less healthy population is likely to increase demand on public services, whilst other changes
such as a more diverse population, doing different types of work and with different living
arrangements will change the pattern of those demands. Continuing cuts in services are likely
to make the situation worse
Deepening inequalities – health inequalities are already quite extreme with differences of up
to 20 years in healthy life expectancy between neighbouring communities in some parts of the
country. These are likely to be exacerbated under an ageing population scenario
Adverse Childhood Experiences (ACEs)– a combination of low educational attainment
causing worklessness, unemployment, and stress-related illness, along with increasingly
unhealthy lifestyles, could increase the likelihood of ACEs amongst children and young
people in Wales, leading to health-harming and anti-social behaviours, poor school
performance and a greater risk of being involved in crime – and less likelihood of being a
productive member of society
Impact on workforce – an increase in the older population could lead to older people staying
longer in the workforce, but at the same time older workers experience healthcare needs
which compromise their ability to work . The availability of decent jobs will be critical,
especially for young people, women, and others trying to enter the workforce as rising
economic pressures on households mean all adult members have to work in order to earn a
livelihood
Housing – the availability and affordability of housing will be squeezed by a growing
population and the lifestyle shift towards smaller family and household units, while an
increase in house building to meet demands will likely reduce access to and availability of
green spaces, which may bring added environmental dangers (such as more exposure to
impacts of climate change)
Impact on resources – an increasing population will increase demands on resources such
as food, water and energy, and meeting this demand will increase emission levels and
deplete resources, particularly if our current consumptive behaviours continue
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5.

Citizen disengagement - championing public participation and
involvement in decision-making

5.1

Overview

For a thriving and cohesive society citizens must be empowered and feel engaged in shaping the
decisions that affect them and their communities. This requires both much less extreme inequalities
and the presence of strong and effective civic institutions that citizens trust. In their report ‘Making a
Good Society’, the Commission of Inquiry into the Future of Civil Society in the UK and Ireland
highlighted that “the conditions for a healthy civil society include high levels of social trust and
equality, as well as legal protection for independence and a collaborative relationship with the state.”
More broadly, civic engagement is essential to social justice, giving voice to communities and third
sector organisations, including those who are poorer and more marginalised. In Wales, the increasing
wealth gap and persistent health inequalities have fuelled a sense of disillusionment with politicians
and public bodies, particularly in areas of deprivation. The Brexit vote expressed a powerful desire for
change. At the same time a strong theme emerging from The Wales We Want national conversation
was the need for ‘greater engagement in the democratic process, a stronger citizen voice and active
participation in decision making’ as a fundamental basis for the well-being of future generations.

5.2

Key factors that contribute to citizen disengagement












Sense of disconnect from decision-makers – The Wales We Want exercise revealed that
communities feel frustrated after repeated experiences of being consulted ineffectively or too
late, or in a way that could not influence the decisions taken. This was found to be stronger
the further away people were from Cardiff
Persistent gap between rich and poor – in Wales the poorest 10% have about 1.5% of total
income, whilst the richest 10% have 20-30 times more. Globally Oxfam reports that eight
billionaire men own the same wealth as the 3.6 billion people who make up the poorest half of
the world's population. This creates a profound sense of unfairness
Generational and geographical divides – differences in opinion between older and younger
generations and between different areas of Wales were highlighted by the patterns of voting
in the Brexit referendum, contributing to a sense of a disunited society in which normal party
positions no longer really capture citizens’ actual concerns. Trust in government is also low in
young people - only 15% of 18-24 year olds in the UK trusted the Government to put the
needs of the nation first, compared to 22% of 35-44 year olds
Fraud and corruption within public, private and third sectors – corruption and financial
scandals such as that around MPs’ expenses lead many to question the ethics of senior
leaders and executives and heightens a sense of disillusionment with those in positions of
responsibility
Forces beyond our control – loss of faith in ‘the system’ caused by lack of voice in shaping
services at local, regional or national levels is exacerbated by growing fear of forces
seemingly beyond citizens’ control: immigration, the erosion of societal values and the pace of
technological change. A recent 2016 IPSOS MORI survey revealed that over 75% of UK
population feel that the world is changing too fast and is increasingly becoming a more
dangerous place to live
Changes in the world of work –low-skill or manufacturing jobs may be made obsolete by
technological advances in many industries, adding to a sense of unfairness to employees who
are unable to find decent jobs in the digital age without the right training and up-skilling
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5.3

Lack of accessible public space - access to green and community spaces is unevenly
distributed across society with poorer social groups generally having lower access, meaning
they miss out on associated benefits such as opportunities for physical activity, social contact
and integration, children’s play, and better air quality. Support and advice centres are also
unevenly distributed, particularly affecting rural communities
Education – young people educated to degree level are more likely to register to vote
(78.5%) compared to those with no qualifications (63.3%) in England & Wales
Increasing impact of aggressive social media campaigns / fake news – the last year saw
a significant rise in aggressive use of social medial for campaigns, such as during the EU
referendum, and more recently ‘fake news’ is also seeing a worrying increase to a point
where according to the Edelman survey a “majority of people believe blunt, outspoken,
spontaneous straight-talkers over rehearsed and diplomatic communicators….and that trust
has been so corroded that we now trust leaked information much more than traditional news
sources; and algorithms over human editors”

Likely consequences of citizen disengagement to future generations














Apathy – apathy towards public institutions will further undermine engagement in the
democratic process, making getting citizens voices heard and active participation in decision
making even less likely
Lack of trust in civic institutions – the Edelman Trust Barometer 2017 revealed the largestever drop in trust across the institutions of government, business, media and NGOs in UK
during Dec 23 – Jan 9th 2017, with trust in media falling steeply at 43%, trust levels in
government dropping 41% . Over 50% surveyed believed “the current overall system has
failed them, that it is unfair and offers little hope for the future”
Low voter turnout – disillusionment and lack of engagement with our institutions may drive
continued low voter turnout for Assembly elections: this has sat at less than 50% across
Wales over the last few electoral cycles
Erosion of national identity and community spirit - Wales is proud of its heritage and
culture with citizens increasingly defining themselves as Welsh rather than British. Welsh
citizens’ express compassionate values over selfish ones to a greater degree than most of the
UK. This sense of pride with their place also came through clearly from the national
conversation on the Wales We Want. However, this community spirit appears to be eroding
with increasing negative attitudes towards migration, leading to rise in discrimination, driven
by a number of factors including perceived competition for resources, jobs and services as
well as housing pressures
Lack of capacity to handle the impact of austerity policies – in the context of cuts in
government spending and growing disapproval of welfare spending and migration there is all
the more need for strong civic organisations who can be the voice of their communities, and
especially for those in poorer communities and those in more marginalised societies.
Persistent inequalities – if citizens are unwilling or unable to engage meaningfully in public
decision-making there is less chance of breaking cycles of inequality, deprivation and poverty
both because deep understanding of the causes and opportunities for change may be lacking,
and because collaboration between public bodies and communities will be compromised
Tensions between communities – as the aftermath of the Brexit referendum showed,
tensions between communities and expressions of attitudes such as racism can quickly
escalate, in the kind of climate of aggressive and divisive public debate which may be more
likely where citizens do not otherwise feel heard
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6.

SenseMaker and Draft Strategic Plan

Thank you for your interest. If you haven’t already, please give me your feedback and tell me what is
important to you through our SenseMaker survey available here. All this work is also helping us
design our strategic plan. You can access the draft version here.
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Appendix 1. Overview of the Well-being of Future Generations Act
The Well-being of Future Generations (Wales) Act 2015 came into effect in April 2016, and places a
duty on 44 devolved public bodies in Wales ‘to carry out sustainable development’, which means:
“the process of improving the economic, social, environmental and cultural well-being of Wales by
taking action, in accordance with the sustainable development principle (see section 5), aimed at
achieving the well-being goals (see section 4)”.

1.1 Sustainable Development principles and five ways of working:
Taking action in accordance with the Sustainable Development principles means, as per Section 5 of
the legislation:
“that the body must act in a manner which seeks to ensure that the needs of the present are met
without compromising the ability of future generations to meet their own needs.”
In order to act in that manner, a public body must take account of the following things—
a) the importance of balancing short term needs with the need to safeguard the ability to meet
long-term needs, especially where things done to meet short term needs may have a
detrimental long-term effect;
b) the need to take an integrated approach, by considering how:
(i)

the body’s well-being objectives may impact upon each of the well-being
goals

(ii)

the body’s well-being objectives impact upon each other or upon other public
bodies’ objectives, in particular where steps taken by the body may contribute
to meeting one objective but may be detrimental to meeting another

c) the importance of involving other persons with an interest in achieving the well-being goals
and of ensuring those persons reflect the diversity of the population of
(i)

(d)

Wales (where the body exercises functions in relation to the whole of Wales),
or (ii) the part of Wales in relation to which the body exercises functions

how acting in collaboration with any other person (or how different parts of the body
acting together) could assist the body to meet its well-being objectives, or assist another
body to meet its objectives

(e) how deploying resources to prevent problems occurring or getting worse may contribute to
meeting the body’s well-being objectives, or another body’s objectives
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1.2 The Well-being goals
The well-being goals are defined as follows:
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Appendix 2: Role of Future Generations Commissioner for Wales
The legislation clearly sets out the powers and duties of the Commissioner, along with the functions
that the Commissioner can undertake to fulfil these duties.

2.1 Duties and Power of the Commissioner
As per Part 3 of the legislation, the general duty of the Commissioner is to:
(a) promote the sustainable development principle, in particular to
(i) act as a guardian of the ability of future generations to meet their needs
(ii) encourage public bodies to take greater account of the long-term impact of the things that
they do
(b) for that purpose to monitor and assess the extent to which well-being objectives set by public
bodies are being met
In carrying out this duty, the Commissioner can provide advice or assistance to the public bodies,
the Auditor General for Wales, the public service bodies, and any other persons who are considered
to be taking action to contribution towards achievement of the well-being goals; encourage best
practice amongst public bodies to meet their well-being objectives; promote awareness; undertake
research on among others, on ”anything related to any of those things that impacts upon the
economic, social, environmental and cultural well-being of Wales (or any part of Wales).”
The Commissioner can also “conduct a review into the extent to which a public body is safeguarding
the ability of future generations to meet their needs by taking account of the long term impact of things
the body does.”
The Commissioner must also, every 5 years (a year before the general election) prepare and publish
a Future Generations Report, which is a report containing the Commissioner’s assessment of the
improvements public bodies should make in order to set and meet well-being objectives in
accordance with the sustainable development principle. “The Commissioner’s report must include, in
particular, an assessment of how public bodies should:
(a) better safeguard the ability of future generations to meet their needs, and
(b) take greater account of the long-term impact of the things that they do.”
The Commissioner’s remit is very wide and the Commissioner’s actions must be based on sound
evidence to give effective advice and, when needed, to challenge public bodies on how well they are
meeting their well-being objectives and plans.
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Our Mission
To mainstream and advise on equality across North Wales through shared
objectives, collaboration and facilitation.

To deliver this mission the Network will:
1.

Discuss and share equality best practice in a creative and supportive
environment

2.

Consider partnership / multi-agency working on equality and diversity issues
to support the delivery of equalities

3.

Work together to support and develop the role of staff leading on equality
issues and share best practice, information, skills and knowledge

4.

Maximise opportunities for holding joint public consultation and engagement
events

5.

Identify opportunities for sharing best practice in the area of training and
development relevant to equality and human rights

6.

Use skills within the group to facilitate workshops on equality issues and to
provide case studies for the benefit of other group members

7.

Develop equality understanding and information by arranging updates from
relevant speakers by invitation and as agreed by the Network.

8.

Provide a voice within Wales for North Wales based Equality Officers for
example making representations or recommendations to the EHRC, or the
Welsh Government.

9.

Influence the work of Local Service Boards in North Wales in respect of
developing a strategic vision for Equality and Human Rights.

10. Liaise with other Equality Groups, local organisations and neighbouring
Public Sector Organisations as appropriate
11. Regularly review these commitments
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Our Shared Objectives
Objective One: Address Health inequalities
Objective Two: Address unequal outcomes in Education to
maximise individual potential
Objective Three: Address inequalities in Employment and Pay
Objective Four: Address inequalities in personal Safety
Objective Five: Address inequalities in Representation and
Voice
Objective Six: Address Inequalities in Access to information,
services, buildings and the environment
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Key Themes
We have developed a number of Key Themes that underpin our shared Equality
Objectives that we believe will help to address the inequalities identified. These are
shown below under each objective.

These Equality Objectives are relevant to all our organisations and each organisation will
have its own Strategic Equality Plan which will set out how they intend to show progress
on addressing the inequalities identified by our research and engagement.
No single organisation listed above has sole responsibility for any one of the objectives
but each organisation will undertake actions appropriate to the remit of their
organisation.

Objective 1: Address Health inequalities
1.1 Increase the number of people, in under-represented groups, choosing
healthy lifestyles.
1.2
Increase the number of people in under-represented groups accessing
health care services.
1.3
Improve dignity and respect in care for everyone, particularly older
people, vulnerable people, transgender and lesbian, gay and bisexual people.
1.4 Increase the uptake of preventative health care services by Gypsies and
Travellers.
1.5 Better address the rights and aspirations of people with Mental Health issues
and Learning Disabilities.
1.6 Work in partnership with other public bodies in North Wales to maximise our
combined efforts to address health inequalities wherever possible.
1.7 Increase the immunisation coverage of vulnerable older people and children
in deprived communities

Objective 2: Address unequal outcomes in Education to maximise individual
potential
2.1 Reduce the educational attainment gap between different groups
2.2 Reduce identity based bullying in Education
5

2.3 Young People are supported in making the transition between Education and
Employment

Objective 3: Address inequalities in Employment and Pay
3.1 Identify and address inequalities within recruitment, retention, training and
promotion processes
3.2 Identify and address any pay gaps between people with different protected
characteristics

Objective 4: Address inequalities in personal Safety
4.1 Increase the reporting of hate crime and harassment and take steps to
reduce incidents of hate crime and harassment including on-line abuse and
bullying.
4.2 Increase the reporting of domestic abuse and take steps to reduce domestic
abuse.
4.3 Increase awareness in vulnerable communities around telephone and on-line
fraud.

Objective 5: Address inequalities in Representation and Voice
5.1 Decision making bodies become more representative of the communities they
serve.
5.2 Consultation and engagement is improved through strengthening links
between the Public Sector and local and national groups representing people
from all protected groups.

Objective 6: Address inequalities in access to information, services,
buildings and the environment
6.1 Improve access to information and communications and the customer
experience, in particular for people with sensory loss and for those whose first
language is not English or Welsh.
6.2 Improve physical access to services, transport, the built environment and
open spaces.
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The Partners

Betsi Cadwaladr University Health Board is the largest health organisation in Wales,
providing a full range of primary, community, mental health and acute hospital services
for a population of around 676,000 people across North Wales and a significant number
of visitors and tourists to the area. Our purpose is to improve health and provide
excellent care.
We:
 Employ around 16,100 staff
 Have a budget of around £1.2 billion
 Run three district general hospitals (Ysbyty Gwynedd in Bangor, Ysbyty Glan Clwyd in
Bodelwyddan and Ysbyty Maelor in Wrexham)
 Provide care at 18 other acute and community hospitals and a network of over 90
health centres, clinics, community health team bases and mental health units
 Co-ordinate the work of 114 GP practices and NHS services provided by dentists,
opticians and pharmacies
Our vision as a University Health Board is to create a healthier and fairer North Wales,
that maximises opportunities for everyone to realise their full potential.
 To improve the health of the population we serve, this means that, over time,
everyone will see outcomes in improved quality and length of life, and that these
outcomes will be more fairly distributed across the whole population
 To provide excellent care where our focus for the next 3 years will be on developing a
network of high quality services which are person centred, safe and effective.
The values of fairness, respect, equality, dignity and autonomy set out within the equality
duties and the principles of human rights, underpin our strategic direction.
At Betsi Cadwaladr University Health Board we have published our equality objectives
within our Strategic Equality and Human Rights Plan ( SEP) - see:
http://www.wales.nhs.uk/sitesplus/861/page/84458

Contact details
Sally Thomas, Head of Equality and Human Rights sally.thomas4@wales.nhs.uk
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Mike Townson, Senior Equality Manager mike.townson@wales.nhs.uk

Public Health Wales’s vision is to achieve a healthier, happier and fairer Wales. To
achieve this we are working to:
1. Improve your health and wellbeing and reduce the gap in health in different
communities in Wales
2. Improve the quality, equity and effectiveness of all health care services and
3. Protect you from infectious diseases such as flu and environmental hazards
Our three year plan will help us achieve this and can be accessed via:
http://www.wales.nhs.uk/sitesplus/documents/888/PHW%20Introducing%20the%20stra
tegic%20plan%20booklet%20E.pdf
It focuses on seven priorities:









Working in a different way to improve our health
Giving our children a great start in life
Making sure primary care services are right for you
Making sure that you get the best and safest NHS care
Influencing policy to help protect and improve your health
Protecting you and your family
Making sure our workforce is doing its best for you

The 2015 Annual Report of the Director of Public Health for BCUHB: A Healthier, Happier
and Fairer North Wales (2), accessible via
http://www.wales.nhs.uk/sitesplus/documents/861/15_276%20NW%20Director%20Publ
ic%20Health%20Annual%20Report%202015.pdf, sets out context for the work of the
Betsi Cadwaladr University Health Board and its partners in the aims of improving health
and reducing health inequalities
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Conwy County Borough is centrally located in North Wales. The County Borough has an
area of 113,000 hectares and a population of 115,228 residents 1(2011 Census). About
38% of its area and 4% of its population are within the Snowdonia National Park. Key
strategic towns include; Conwy, Llandudno, Colwyn Bay, Llandudno Junction, Abergele
and Llanrwst.
Conwy County Borough Council provides services across a broad range of areas
including; education, housing, social care for adults, children and young people. We
have responsibilities in planning, building control, environment, parks and gardens and
waste collection. We are also one of the main employers in the area and we take
seriously our duty to provide inclusive and fair services that are as flexible and dynamic
as the communities we serve.
As a Local Authority responsible for delivering services to the people who live, work in
and visit Conwy, we are committed to equality of opportunity for everyone. Our
Strategic Equality Plan sets out how we will achieve this over the coming 4 years and will
enable us to transform into action our commitment to promote equality and diversity
for all.
To view our full Strategic Equality Plan, visit our website at the following address:
www.conwy.gov.uk or use the following link:
Conwy County Borough Council : Strategic Equality Plan 2016 – 2020
http://www.conwy.gov.uk/doc.asp?cat=12263&doc=37754

1

2011 Census, Office for National Statistics
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Contact details
Tracey Pardoe, Principal HR Business Partner (Equalities)
Telephone: 01492 576301

Sian Wall, HR & Equality Officer
Telephone: 01492 576225

Email: equalities@conwy.gov.uk
Fax: 01492 576135
By Post: Corporate Human Resources Equality Team
Conwy County Borough Council
Bodlondeb
Conwy
LL23 8DU
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Denbighshire is a wide and diverse geographical area of; coastal conurbation; market
towns; and rural villages and contains a vibrant mix of people, cultures, circumstances
and experiences.
The council’s Strategic Equality Plan outlines our commitment to delivering the regional
outcomes highlighted above. Equalities work within the council is co-ordinated by our
Corporate Equality Group whose membership includes Cllr Barbara Smith, Lead Member
for Modernisation and Dr Mohammed Mehmet, Chief Executive of the Council.
We believe that the equalities agenda is important in all the work the council does and, to
reflect this, the activities we have committed to in our Strategic Equality Plan are
managed as part of each of our Service Plans and are the responsibility of each Head of
Service.
Our Strategic Equality Plan is available on our website
Denbighshire County Council - Strategic Equality Plan

Contact details

Keith Amos, Corporate Programme Office and Intelligence Team,
E-mail: keith.amos@denbighshire.gov.uk
Telephone: 01824 70 6101
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Flintshire County Council is a corporate body created by the Local Government (Wales)
Act 1974. As a Unitary Authority it is responsible for all the functions of a principal
authority within its boundaries. It is composed of 70 Councillors elected every four years.
Councillors are democratically accountable to residents of their electoral divisions; their
overriding duty is to the whole community of Flintshire alongside a special duty to their
constituents including those who did not vote for them.

The Council employs 7,020 people delivering services to approximately 150,000 residents.
Services provided by the Council include arts, council tax, education, housing, leisure,
libraries, planning, refuse services, social services, trading standards and transport.

Our Strategic Equality Plan aims to address inequalities to make a real difference to the
lives of people across the protected characteristics who live and work in Flintshire.
Contact details
Policy Advisor Equalities and Cohesion | Ymgynghorydd Polisi (Cydraddoldeb a
Chydlyniant)
Policy & Performance Team| Tim Polisi a Pherfformiad
Flintshire County Council | Cyngor Sir y Fflint
County Hall |Neuadd y Sir , Mold |Yr Wyddgrug, Flintshire | Sir y Fflint CH7 6NB
Telephone | Ffôn | 01352 702122
http://www.flintshire.gov.u/strategicequalityplan
http://www.siryfflint.gov.uk/cynlluncydraddoldebstrategol
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Gwynedd Council serves a rural area extending from Abergwyngregyn in the north to
Aberdyfi in the south and from Uwchmynydd in the West to Llandderfel in the East.

Gwynedd Council serves 122,000 inhabitants over a surface area of 2,548km square.
Gwynedd has:
2,883km of roads
301km o coast
around 57,000 of dwellings
65% of the county’s population speak Welsh

We have a firm commitment to equality for the Gwynedd residents and visitors to the
area. This commitment is set out within our Corporate Equality Scheme, which is available
on our website:

Welsh:
https://www.gwynedd.gov.uk/cy/Cyngor/Dogfennau-Cyngor/Strategaethau-a-pholisiau/Cynlluncydraddoldeb/Rhagymadrodd-Cynllun-Cydraddoldeb-Strategol.pdf

English:
https://www.gwynedd.gov.uk/en/Council/Documents---Council/Strategies-andpolicies/Equality-scheme/Introduction-to-the-Strategic-Equality-Scheme.pdf
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Contact details:
Senior Manager – Corporate Commissioning and Change Management
Janet Roberts
Telephone: 01286 679873
JanetRoberts@gwynedd.gov.uk

Democratic Services (and Language) Manager
Debbie Anne Williams Jones
Telephone: 01286 679 267
DebbieAnneWilliamsJones@gwynedd.gov.uk
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The Isle of Anglesey is an island of just over 700 square kilometres and comprises a
mostly rural landscape. Its 200 km coastline includes a wide variety of sandy beaches and
rocky coves that attract a significant tourism industry in the summer months. The A55
forms one of two crossings that connect the island with mainland Wales and enables
passengers and freight to travel rapidly to and from the port of Holyhead.

The population of Anglesey is about 69,000. There are five main towns, the largest of
which by far is Holyhead, with a population of about 13,500. Anglesey is more sparsely
populated than most local authorities in Wales, but all its towns and villages are
accessible within half an hour or less from the Council’s administrative headquarters in
Llangefni.

The Isle of Anglesey County Council was formed in April 1996 as a result of local
government reorganisation. It is responsible for all the functions of a principal authority
on the island and employs in the region of 3,000 staff.

The Council is committed to equality, both in the provision of services and as a major
employer, and to the elimination of unfair and unlawful discrimination in all its policies,
procedures and practices. The Council’s Strategic Equality Plan is available on the
Council’s website at

www.anglesey.gov.uk/equalityplan and www.ynysmon.gov.uk/cynlluncydraddoldeb
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Contact details:
The Policy Unit (Equality); Deputy Chief Executive’s Department;
Isle of Anglesey County Council; Council Offices; Llangefni;
Anglesey; LL77 7TW

Telephone: 01248 752561 / 752520
Fax: 01248 750839

E-mail: equality@anglesey.gov.uk / cydraddoldeb@ynysmon.gov.uk
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North Wales covers the counties of Anglesey, Gwynedd, Conwy, Denbighshire, Flintshire
and Wrexham and is one of the safest places to live in the United Kingdom. It covers a
diverse area including urban and rural areas, Snowdonia National Park, 2 Ports (one at
Holyhead on the Isle of Anglesey and the other at Mostyn in Flintshire), expanding
industrial regions and numerous towns, many of which attract high numbers of tourists
during the summer months.

North Wales Police provide policing services to a population of 676,000 people and cover
an area of 6,300 square kilometres. There are around 1500 Police Officers and 160 Police
Community Support Officers along with over 800 police staff. North Wales Police are
committed to delivering a high quality service to all. We serve a diverse community, and
it is vital that our officers and staff are able to engage with the different people in our
communities to deliver a policing service appropriate to their needs. We work in
partnership with groups and individuals, and actively listen to views and opinion from all
sections of society about how we are doing as a police force, and what issues matter to
them. We police by consent, therefore North Wales Police officers and staff have a key
role to play in building trust and confidence, and ensuring that we deliver our services in
a fair and consistent way, always upholding human rights.

The needs of North Wales communities are wide ranging and the way policing is carried
out in our communities can affect the quality of life of groups and individuals. We are
committed to doing everything within our power to prevent crime and anti-social
behaviour in our communities and the impact they have on victims. Our Equality Plan,
which outlines how we will meet the requirements of the general and specific duties of
the Equality Act 2010 can be found on the North Wales Police authority website at the
following: North Wales Police and Police Authority Joint Strategic Equality Plan - 20152019
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Contact details
Greg George, Head of Diversity - Telephone 01745 588483
gregory.george@nthwales.pnn.police.uk

Lee Bailey, Diversity Officer – Telephone 01492804974
Lee.bailey@nthwales.pnn.police.uk
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Snowdonia National Park Authority is a single purpose local authority, which has 2
statutory purposes namely:


To conserve and enhance the natural beauty, wildlife and cultural heritage of
the National Park, and



To promote opportunities for the understanding and enjoyment of the special
qualities of the National Park by the public.

The Authority has responsibilities for planning, conservation, land management, access
and recreation.
Equality work within the Authority focuses mainly on removing physical and social
barriers which restricts access to recreational opportunities within the National Park, as
well as improving the information we provide.
The Authority’s Strategic Equality Plan can be accessed here:
http://www.eryri-npa.gov.uk/publications/SEP

Contact details
Bethan Wyn Hughes, Jo Worrall or Carys Dafydd. Bethan.Hughes@eryrinpa.gov.uk / Jo.Worrall@eryri-npa.gov.uk
Carys.Dafydd@eryri-npa.gov.uk
Telephone - 01766 770274
Snowdonia National Park Authority, Penrhyndeudraeth, Gwynedd
LL48 6LF
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The North Wales Police and Crime Commissioner is the policing governance and
scrutiny body for North Wales. The role replaced the North Wales Police
Authority in 2012. The Commissioner has an overarching duty to secure an
efficient and effective police force, which demonstrates value for money and,
above all, cuts crime. The Commissioner’s main duties are to:

 Set out the priorities for policing in North Wales
 Decide the budget for North Wales Police
 Hold the Chief Constable to account, and to
 Listen and respond to your views on policing
In order to fulfil these duties, the Commissioner has a range of powers and
responsibilities including:

• Being accountable to the electorate and representing the public in
policing matters
• Preparing a Police and Crime Plan which sets out the strategic
direction and objectives for policing in North Wales
• Setting the policing ‘precept’, which is the part of local council tax
that goes towards policing
• Working with partners to prevent and tackle crime and re-offending
• Holding the Force to account, through the Chief Constable, for the
delivery of police services
• Appointing and, if necessary, dismissing the Chief Constable
• Overseeing complaints against North Wales Police
• Commissioning community safety services and projects in the area
20

• Ensuring that public priorities are acted upon, victims are consulted
and that the most vulnerable individuals are not overlooked
• Ensuring value for money
Our aim is to work with our local communities and partners to secure the highest
quality policing service, in order to create a better, safer North Wales.

The Commissioner provides a link between local communities across North
Wales and the Police. The Office of the Police and Crime Commissioner works
closely in partnership with North Wales Police.

Information is provided on our website with further details about the role of the
Police and Crime Commissioner.

The Office of the Police and Crime Commissioner has worked jointly with the
Force to produce a Joint Strategic Equality Plan. The plan details how both the
Force and the Commissioner will meet our duties under the Equality Act 2010.

Contact Details

Elizabeth Ward, Policy Officer, Office of the Police and Crime Commissioner
North Wales
Telephone - 01492 804071. Email: elizabeth.ward@nthwales.pnn.police.uk
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The Welsh Ambulance Service is the third largest ambulance service in the UK; spread
over 7969 square miles and serving a population of 3.1million in Wales. Our vision is for
an ambulance service for the people of Wales which delivers high quality care wherever
and whenever it is needed. We provide two types of ambulance service to the people in
Wales, emergency care and planned patient care services. We also provide the NHS
Direct Wales Health Advice and Information service. Our diverse area encompasses
tranquil rural retreats, busy seaside resorts and large urban cities. Our varied and
modernising services are tailor-made for each community's differing environmental
medical needs from rapid-response cars to emergency ambulances, to paramedics on the
road and nurses in our clinical contact centres.
We have engaged with staff and service users to capture feedback that informs and
influences our work. We continuously collated feedback gathered from national and
local surveys to inform the way we deliver our services.

Our Strategic Equality Plan (SEP) “Treating People Fairly” is the single point of
access for our work under the Equality Act 2010 and the Public Sector Equality
Duty for Wales and is available on our website.
Our wider networks continue to develop across the public sector in working
collaboratively to achieve our duties under the Equality Act and
Specific Welsh Duties.

Contact Details
James T. Moore, Associate Director for Workforce & Organisational
Development
James.T.Moore@wales.nhs.uk
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Wrexham County Borough Council works to ensure that Wrexham and its people are
supported and enabled to fulfil their potential, prosper and achieve a high level of wellbeing. The Council does this through delivering and enabling services for the diverse
range of individuals and communities who make up its 135,000 local residents and the
many more who work in, learn in, or visit the County Borough.
The Council Plan is the overarching plan for the Council. It explains the Council’s priorities
and how they were developed, defining where we will focus our energies and resources,
and how we will judge our performance. It sets out four key priorities that clearly link
with the six regional and local equality objectives that the Council has adopted and set
out in its Strategic Equality Plan.
The Council Plan and Strategic Equality priorities for 2016-20 are:
Council Plan Priorities

Equality Objectives

 Economy

 Reduce inequalities in employment and pay.

 People

 Reduce inequalities in health.
 Reduce inequalities in education.
 Reduce inequalities in personal safety.

 Place

 Reduce inequalities in access to information,
services, buildings and the environment.

 Organisation

 Reduce inequalities in representation and voice.

The Council has also adopted all of the six regional equality objectives.

Contact details
Gill Grainger
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Community Diversity Manager
01978 298736
gillian.grainger@wrexham.gov.uk
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North Wales Fire and Rescue Authority provides fire protection and prevention services
to an estimated population of 678,461 people over an area of 2,400 square miles as well
as hundreds of thousands of tourists and visitors who come to North Wales every year.
There are around 317,051 domestic properties and 24,484 non-domestic properties in
North Wales that fall under our protection.
The Service employs almost 1,000 staff in operational and support roles.
Annually we attend around 3,200 fires, 500 road traffic collisions and 500 other
emergency incidents. We also attend around 3,600 false alarms of various kinds.
We carry out extensive work with schools, businesses and local communities to promote
fire safety and prevention.
The Authority covers three areas: Gwynedd and Ynys Môn, Conwy and Denbighshire and
Wrexham and Flintshire. Each area has a community safety office and a designated
community safety manager
North Wales Fire and Rescue Authority is committed to equality of opportunity for all, to
providing a professional service which embraces diversity and which promotes equality
of opportunity. In delivering services to a diverse population we realise that everyone
has different needs. Our Strategic Equalities Plan sets out our ongoing commitment to
ensuring respect and fairness for the residents, elected members, staff members and all
visitors to the North Wales area.
We have published our Equality Objectives in our Strategic Equality Plan available on our
website http://www.nwalesfireservice.org.uk/media/91733/final_strategic_equality_plan_english-cover.pdf
Contact details
Sue Jones, Equalities Advisor – Telephone 01745 535266
North Wales Fire and Rescue Service Headquarters
Ffordd Salesbury
St Asaph
Denbighshire
LL17 0JJ
Sue.Jones@nwales-fireservice.org.uk
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Wales Community Rehabilitation Company is a
provider of probation services and employs
approximately 700 staff in offices across Wales.

We work with around 8000 low and medium risk adult offenders who have either been
sentenced by the courts to a community order or suspended sentence order, or those
released on licence from prison to serve the rest of their sentence in the community.

Wales CRC provides a wide range of probation services to help reduce reoffending and
protect the public from harm, managing offenders’ community sentences and giving
them the knowledge, skills and support to enable them to stop offending. This includes
specialist recovery and rehabilitation programmes, community payback unpaid work,
education, training and employment, mentoring and working with families of offenders.
Our programmes tackle drink driving, drug and alcohol misuse, domestic abuse and other
violent behaviour and encourage offenders to develop thinking skills.

Wales CRC is committed to promoting and providing equality of opportunity for
everyone. This means ensuring equality is embedded throughout employment and
service provision and has dedicated Equality Objectives and plan in place to help us
achieve this.

Contact Details :
Russell Williams, Welsh Language & Equalities Coordinator
Telephone :01492 524008

Email : Russell.Williams@wales.probation.gsi.gov.uk
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Coleg Cambria is situated in North East Wales and was created in August 2013 by the
merger of Deeside College and Yale College. Both of these organisations had a longestablished reputation for excellence across the United Kingdom both in their academic
and vocational achievements and for the care and support they gave to their students.
The merger has enabled the new College to offer a wide portfolio of courses extending
from essential skills to programmes at degree level. Coleg Cambria offers an extensive
range of apprenticeship training programmes, part-time community-based courses for
adult learners and it has developed an extensive school links programme for 14 -16 year
old learners from across North East Wales. A major objective is to ensure that each
student is enrolled on the most appropriate course for their individual requirements. The
College provides for over 7000 full time learners with another 20,000 learners enrolled
on various part-time programmes in the communities and businesses in the area.
Coleg Cambria is also a key player within the Local Service Boards, the local Adult and
Community Learning Partnership and the 14-19 Learning Network. The Network
continues to mature and extend the collaborative learning portfolio on offer to learners
throughout North East Wales.

The College currently employs approximately 1600 full and part time staff. It has an
annual turnover that stands at around £65 million. The majority of the funding is secured
from the Welsh Government with 30% coming from non-core Welsh Assembly
Government Further Education funding. The college extends to 6 main sites in North East
Wales and maintains an extensive outreach provision.

The Core Values of the College underpin our commitment to excellence in all that we do.
At Coleg Cambria we:

 are committed to exceptional teaching and learning
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put our customers first
respect others and our environment
encourage and celebrate diversity
embrace our Welsh identity
have the courage to lead
work together with passion
empower and develop potential
recognise achievements and celebrate success
communicate effectively at all levels

Contact Details :
Elane Roberts - Cydlynydd Cydraddoldeb a Chydlyniant Cymunedol/Equality
and Community Cohesion Co-Ordinator

elane.roberts@cambria.ac.uk
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The earliest founding college of the Wrexham Glyndŵr University was established in
1887, with degree awarding powers and university title given in 2008.
Industry-led courses are at the heart of our offering and we pride ourselves on links with
major local and regional employers.
In addition to our campus in Wrexham, we now have locations in St Asaph and Northop
in North Wales and a campus in London.
The University has approximately 7,000 students, a third of whom are studying on a parttime basis, with many of these studying through arrangements with local employers. The
University has over 300 international students with the majority of them based at our
London Campus.
We are proud of the opportunities that we provide for those from non-traditional
backgrounds, helping them to enter higher education. More than half of our students
study part-time and we are one of the UK’s leading universities who support students
from lower socio-economic backgrounds through university due to our comprehensive
Widening Participation in the local community.
Wrexham Glyndŵr University delivers hundreds of courses at different levels and via a
range of study options, priding ourselves on our great facilities, flexible study options,
supportive community, career focused courses and our students.
The University has over 500 academic and operational staff.
Our mission is to work in partnership to inspire and educate our students and enable
social and economic success. Committing to:
 Create an academic community which welcomes learners from all backgrounds,
places students at the heart of what we do and equips them for life, for work and
for success;
 Work in partnership with learners to understand their needs and draw upon the
creativity, knowledge and commitment of our staff to create excellent learning
environments that support students to successful academic outcomes;
 Play a key role in the economic development of the region, driving growth in the
Welsh economy and that of the UK more generally;
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 Build mutually beneficial relationships with partner universities and further
education colleges to meet regional needs, support our development and meet
shared goals;
 Work together with business, industry and the wider communities we serve, to
support greater innovation and growth and enhance student employability;
 Engage in academic scholarship and research to develop the subjects we teach and
to drive innovation and best practice in partnership with business and industry, the
public, voluntary and creative sectors;
 Operate in a professional and accessible manner and embed sustainability,
resilience and best practices into our work.
Contact Details:
Ali Pugh – Business Partner, Development and Diversity
Tel – 01978 293307
alison.pugh@glyndwr.ac.uk
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Gwynedd Well-being Assessment Consultation results
Number of respondents = 26 (up to 4th April, 2017)
Do you agree with the main messages that have emerged at the end of the
well-being assessment?
 20 agree


2 disagree



4 unanswered

Should any additional information be included?














Want to create and promote community sprit – all working together to create a
better Gwynedd
Little mention of mental health in any of the surveys. This is not because
problems don’t exist it’s because people find it difficult to talk about or admit to
issues.
A reference to the high suicide rates in the Tywyn area is in direct response to
mental health. This is correct because the support for mental health is
inconsistent in the region as a result of diversity, geography and lack of
funding to support organisations to provide support.
‘Tan Y Maen’ is important across Gwynedd in helping to support emotional
wellbeing. They are part of ‘Parabl’ talking therapies and they are also
important for providing support in relation to mental health in the county for
people with light mental health or developing mental health issues.
There is no mention of children and Young people’s mental health either.
Issues such as eating disorders and self-harm are going unaddressed due to
lack of mental health support for under 18’s in this area.
Waste and Recycling. Must revisit ‘effectiveness’ -recycling systems are to be
commended but the pressure on the people who collect waste means that
they are rushed and messy.
The PSB need to recognise that the ‘environment’ extends beyond Recycling
and sustainability, and that the special habitats and species are fundamentally
important to the welfare of communities in North West Wales whether or not
people acknowledge this.
Not enough attention on the importance of language and culture. Caernarfon
and Bangor area in particular have a lot of theatre / music/ film events of the
highest quality in both English and Welsh. I can see mention to Transport but
it is not clear exactly ‘what’ the problem is (too vague) would like to stress that
public Transport is a problem especially in the evening.
It’s encouraging that people of Gwynedd say that our natural environment is
important. The Gwynedd well-being questionnaire did not explain that our
natural environment is under threat and our local habitats and species are in
decline. A Welsh Government’s efforts to stop the decline here is failing so
we need to do much more. I would like to see this as one of the main
messages in the Wellbeing assessment and the Biodiversity Plan (Gwynedd






























Council’s response to Part 6 of the Environment Act 2016) feeding into this.
Some of the messages are unclear e.g “The need to maintain a healthy
community spirit...”
Access to broadbant should be high on the agendaas it would attract and
increase business into the area.
Threat to the language is a huge concern.
Need a lot more emphasis on the value and contribution of the natural
environment and wealth of wildlife to wellbeing.
Beaches – rivers – dog fouling and fly tipping
Poisoning rivers etc
The importance of the environment, wildlife
Stock welfare
Rivers; pollution
To maintain the health and integrity of dynamic villagers
Loss of small libraries – centres are essential to socialise and have
information and support.
Community minibus transport – if this is stopped
Developing social skills is essential in the digital age
Dysfunctional families
Psychological wellbeing of abused / young people
Protect local housing for residents
Renovation / home improvement and maintenance
Environment / Nature
Social projects would provide employment for many people
Japanese knot weed is a major problem
The need to maintain a healthy community spirit is so important to the
wellbeing of our communities – important to protect the natural environment.
To understand the impact of changes in demographics of our areas and
assisting communities to ensure services.
Not only protect but promote the use of the Welsh language, promotion of
natural resources to improve health and well-being in the long term to improve
transport links to enable access to services and facilities.
The need for high-quality jobs but not in the industry and affordable housing
for local people IMPACT OF POVERTY, INCLUDING PUEL POVERTY on
wellbeing.
Ensure that all children have an opportunity to succeed through the medium
of Welsh.
Poverty – only data about fuel poverty. Is there further data to justify the
inclusion of poverty. Data showing that Meirionnydd and Dwyfor have the
lowest wages in Britain is a good example.
Feeling that some figures are hidden? Childhood obesity –significance of
that?
What’s evidence do you have in relation to community spirit apart from what
people have said? How is it available? Need to recognise that is varies from
area to area.



Crime and violence – what’s the future trend?



Transport – figures are higher in terms of car ownership but many have talked
about access to services. Yet what is the impact of shortage of transport in the
area – how much does it contribute to loneliness? Need to include a short
piece explaining this



No attention on a dwindling labour market? This is a challenge for the public
sector and business alike.
Need a page providing picture of Gwynedd and its diversity e.g. seaside
villages, industrial areas, satellite villages e.g. Bethel, old market towns and so
on.





Who are the people of Gwynedd – text mentions an increase in ageing
population and a decrease in population ages 16-64. It might be useful to
show that this scenario would be based on past trends without any local
intervention policy.



Language- Text refers to the fact that the decline in language % is higher than
the Wales level – should this be explained as to why it has happened – people
move out of the area to places like Cardiff where there are job opportunities;
more Welsh schools will be provided in other locations which means more
young people are learning Welsh in these places than in the past. Migration is
not the only reason for the change



Natural Environment– accept that NRW have provided an online information
pack, but it would be useful to have a brochure about landscape quality,
biodiversity, the historic environment given that we have an AONB, National
Park, World Heritage Sites, etc. and its importance to local communities in
terms of quality of life, tourism sector, staying healthy, but also a risk –
individuals in these age groups move to the area to retire – extra pressure on
health services, language.



It is encouraging that the assessment highlights the importance of the natural
environment and natural resources and the deterioration in the quality of the
environment will be detrimental to the wellbeing of the people of the area. It
would be useful if they can explain the term ‘natural resources’, footpaths,
beaches, mountains etc.?



In the economy section it’s possible to say that there is a link between
environmental quality and the use of natural resources and the economy
primarily agriculture and tourism.

Ynys Môn Well-being Assessment Consultation results
Number of respondents = 60 (up to 4th April, 2017)
Do you agree with the main messages that have emerged at the end of the
well-being assessment?
 31 agree


5 disagree



24 unanswered

Should any additional information be included?

















The main factor contributing to the negative impact on the wellbeing of Island
residents are the nuclear power station and plans to build a new nuclear
power station. The health risks associated with living near a nuclear power
station negate any other health concerns such as excessive alcohol
consumption or not getting enough exercise.
No link with the main messages from the wellbeing assessment which makes
it hard to give my opinion.
It is important to examine how cultural and arts organisations can complement
what is highlighted in the report. There is strong research showing that arts /
cultural organisations can support the wellbeing of communities and
individuals in many ways. The Island’s museums, galleries and heritage
organisations offer opportunities to support wellbeing by volunteering,
participatins in workshops, learning about our identity, having opportunities to
learn the history of the language and the people, and contribute to the local
economy and a number of other ways.
Developing the economy is crucial to ensure that good jobs are available to
the Young. This will then contribute to the solution of other priorities e.g good
salaries enables to buy houses locally, not lose Welsh speakers from the
area, more money is available to enjoy local culture and leisures and stay
healthy.
Threat is more significant to the Welsh – immigrants and parents do not pass
on to their children
Very general, difficult to measure achievement without any results or obvious
outputs
The need to consider actions to reduce climate change which include:
Availability of activities and services at a local level that reduce travel
Encourage locally produced food and produce (e.g. allotments and markets)
Making active travel easier and safer to use, this reduces obesity (cycle paths
/ walking)
Discourage excessive use of Packaging
Greater use of local newspapers to encourage / promote people to change
e.g. Recycling / obesity
Better use of virtual meetings



The broadband situation and availability of phone ‘signal’ in some areas is a
disgrace. This must be tackled.

GWYNEDD

what’s important?

W E L L- B E I N G A S S E S S M E N T G W Y N E D D A N D M Ô N
Gwynedd and Môn Public Services Board

2017

Well-being
Assessment
GWYNEDD
The new Well-being of Future Generations Act (Wales) 2015 has established Public Services Boards for each
local authority area to make sure that public bodies work together to create a better future for the people of
Wales.
For Gwynedd and Môn, both Boards have decided to work together, and it is a partnership which includes
the main public sector organisations in the region.
The Gwynedd and Môn Public Services Board has divided the whole area into 14 smaller areas. Research has
been carried out on behalf of the Board on each of the 14 areas to learn and understand more about their
well-being. A number of public drop-in sessions were held and there was an on-line questionnaire so that
residents could have their say about their communities. An information booklet for each area can be seen on
the website www.GwyneddandMonWell-being.org.
The aim of the research and the drop-in sessions was to enable the Board to draw up an assessment that
would in the long run lead to a plan which would focus on improving the well-being of Gwynedd and Môn.
This document focuses on the wellbeing assessment of Gwynedd specifically and reviews the information
that was gathered for the county’s eight areas as well as the opinions of residents.
This is a draft of the assessment – we want to hear your views before we publish the final version at the
end of April. Ultimately the Public Services Board will be using this assessment as well as a number of other
sources to create a Well-being Plan. It is important therefore that the assessment is a fair reflection of our
communities, and that it looks at the challenges and the opportunities ahead.
Have your say by completing the questionnaire on the website. If you would like a paper copy please contact
us directly. The closing date for responses is the 13th of April 2017.

For full details visit www.GwyneddandMonwell-being.org.

What is 		
well-being?
There isn’t a single definition for ‘well-being’.
Indeed, there are continuous discussion about
what it means, but it’s quite likely that ‘wellbeing’ means something different to different
people. What’s important to your personal wellbeing is also likely to change as you go through
the different stages of your life. And it follows that
people’s personal well-being can have an effect
on the well-being of families, communities and
the areas they belong to.
To try and understand what’s important to the
people of Gwynedd, we asked them just that
in public drop-in sessions and in the online
questionnaire at the end of 2016. We asked what
was good about living in the area; what was not
so good; what’s important to well-being and
quality of life in the area, and what people would
change to make it a better place to live.
The responses in full for each area can be found
on the website, but below is a taste of what the
residents of Gwynedd told us.

What makes your area a
good place to live?
•
•
•
•
•

The natural environment around us		
The views				
Welsh area and being able to use the language
A good feeling of community spirit
Feel that the area is safe

What’s not so good?
•
•
•
•
•

Lack of quality jobs
Public transport
Distance from services and facilities
High cost of local housing
The appearance of the streets

What in your area improves
your well-being and
contributes towards
quality of life?
•
•
•
•
•

Opportunities to do activities in the open air /
outdoors
The community spirit of the area
Family / Friends / Neighbours
Natural environment
Local facilities

What would you change
about your area to make it
a nicer place to live?
•
•
•
•
•

More jobs with higher salaries
Better public transport
More local activities
More local facilities
Improve the appearance of the streets

POPULATION &
language

Who are the people of
Gwynedd?
Around 122,000 people live in Gwynedd.
The number of people who live in the county has increased by 14.8% between
1981 and 2011 – this is higher than the increase seen in the population of Wales as
a whole (11%) during the same period.

96%
INCREAse
AGE 80+

The increase hasn’t been the same for all age groups. The number of people over the
age of 80 has increased by 96.2% in 30 years, with the highest increase in the Porthmadog
area (128.3%), with the areas of Dolgellau and Tywyn seeing similar growth (127.2%). However,
there are 10.1% fewer children under the age of 16 in Gwynedd than there were 30 years ago.
This figure is similar to the decline seen in Wales (10.1%) as a whole, but some areas of Gwynedd
have seen a much sharper fall in numbers – for example in Ffestiniog there are 25.3% less
children under the age of 16 than there were 30 years ago.
The increase in the older age group is expected to continue with people living longer and
moving into the area. In 20 years it is expected that there will be an additional 60% of over 80s
living in Gwynedd, but the increase in the populations aged between 16 and 64 will only be 2%.

LANGUAGE
According to the 2011 Census, 65% of people in Gwynedd can speak Welsh. This figure has fallen over the past
few decades, and compares with 76% in 1981.
This decline of 11% in Gwynedd is higher than the figure for Wales as a whole, where there was no fall in
numbers during the same period.
The area booklets highlight the large differences within our areas in terms of the proportion of the population
that speaks Welsh – with percentages as high as 80% in the Caernarfon area dropping to 48% in the Dolgellau
/ Tywyn areas.
Recent figures show that 60% speak Welsh every day in Gwynedd, compared to 11% across Wales.

What did the people of Gwynedd tell us about what’s important to them?

•
•
•
•
•

Concern about the decline of Welsh speakers in the area
Concern that many young people are leaving, it is important to keep them in the area
Need to support non Welsh speakers to learn the language
The Welsh language should be more visible in the community
Need better provision for adults moving into the area to learn the language

ENVIRONMENTAL

Waste and
Recycling
Recycling rates have risen in Gwynedd over the
last 4 years. By now 59% of all the waste collected
from homes, businesses and recycling centres
is reused or recycled. This includes bio-waste
materials that are composted.

59%

Fly tipping is less common in Gwynedd than the
rest of Wales – with only 4.3 cases per 1,000 head
of population compared to 10.2 for Wales as a
whole.

Climate
Change
Carbon footprint data shows that 79% of homes
in Gwynedd own at least one car or van, which is
2% higher than the Welsh average.
Carbon emissions per head of population for
Gwynedd as a whole at 7.0kt CO2 are also slightly
higher than the Wales average of 6.6kt CO2.
Climate change is causing sea levels to rise
which contributes to the risk of flooding. Within
Gwynedd 6,175 properties are at risk of flooding.
The cleanliness of our streets is surveyed every
year by Keep Wales Tidy. Their findings show that
of the streets inspected in Gwynedd 5% had no
rubbish or waste on them (Grade A), 27% had no
more than three small items of rubbish (Grade
B+) and 64% were found to be generally clear of
rubbish except for a few small items (Grade B).

79%

Natural
environment
There are 3,690km of public rights of way, most of
which are public footpaths in Gwynedd. Around
290km of this total is part of the Wales Coastal
Path. There are 105,029 hectares of free access land
(where people can walk anywhere without keeping
to the paths), 14,234 hectares of this is National
Resources Wales (NRW) managed woodland. The
free-access land is the equivalent of 41% of the total
area of Gwynedd.
Natural Resources Wales has prepared a pack about
the environment of Gwynedd which is available
online with this assessment. More information about
the environment of individual areas can be seen in
the booklets.

GWYNEDD

Need to protect the environment
Improve the appearance of the streets
Increase recycling rates
Ensure that developments do not impair /
have an effect on the environment

6.6 kt

•
•
•
•

C0 2

wales

What did the people of Gwynedd tell us
about what’s important to them?

7.0 kt

Every beach around Gwynedd apart from one is
recognised as high quality and eight are Blue Flag
beaches.

social

Health
In Gwynedd around 1,400 patients are registered
per GP. This is slightly lower than the Wales
average of 1,600.
The ambulance response times vary across
Gwynedd. More detailed local information can be
found in the individual booklets.

80

83.5

YEARS

YEARS

A man’s life expectancy at birth in Gwynedd is 80
years whilst a woman can expect to live until she
is 83.5 years old.
The gap in life expectancy at birth between
those who are most and least privileged in our
communities is substantially less in Gwynedd than
for the rest of Wales. For women in Gwynedd the
gap is 1.4 years compared with 7.3 for Wales as a
whole, and 3.1 years for men compared with an
all-Wales figure of 8.9.

LIFE
expectancy

fifty-two percent of all adults in Gwynedd are
overweight or obese – which is lower than the allWales figure of 58%.
Around 30% of children aged four and five are
overweight or obese in Gwynedd - this is higher
than the Wales figure of 26%.
Other factors which affect our health are smoking
and drinking alcohol. Of those aged 16 or older
22% report that they smoke, and 42% drink more
than 5 small glasses of wine, or three pints of lager,
during the week’s heaviest drinking day. These
figures are very similar to the rest of Wales.

22%

of people
over the age
of 16 smoke

The suicide rate in the county is 14.7 per 100,000
of the population per annum which is higher than
the rate for Wales as a whole which is at 12.2.
In Gwynedd the teenage pregnancy rate for those
aged under 18 is 24 per 1,000 females aged 15-17.
This is similar to the Wales figure
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Crime
The crime rate in Gwynedd per 1,000 head of
population has fallen from 119 to 92.1 between
2011 and 2015. This pattern is the same across the
county, apart from the Dolgellau area which has
seen a slight rise in crime. This follows a similar
trend to Anglesey which has also seen the number
of crimes fall from 109.2 to 83.4 over the same
period.
Eighty-one per cent of people believe that it’s
safe for children to play outside in Gwynedd. The
corresponding all-Wales figure is 64%.
There were 104 fires started intentionally in
Gwynedd over the last three years. The percentage
of these fires caused deliberately in the different
areas in Gwynedd varies between an average of
9% and 33%.

104

deliberate
Fires

Keeping in
touch
The percentage with access to broadband
increases year upon year – now only 3% of
properties in Gwynedd do not have broadband
access. This is a substantial improvement from
the 20% in 2011. Around 21% homes in Gwynedd
have no car or van. This is slightly less than the
22.9% figure for Wales.
Loneliness is a condition which can affect all ages
but older people are more vulnerable to isolation.
In Wales, Gwynedd is one of the counties which
faces the highest risk of loneliness. The villages
with the highest risk can be seen in the area
booklets.

Helping each
other
Ten percent of the population in Gwynedd
provide unpaid care for at least one hour per
week. This figure is slightly lower than Anglesey
(11.5%) and Wales (12%).
Around 283 people in Gwynedd volunteer
through the Volunteer Centre. The actual
number who volunteer with sports clubs and
various societies is likely to be much higher but is
very difficult to measure.

What did the people of Gwynedd tell us
about what’s important to them?

•
•
•
•

Feeling safe and low level of crime
Concern that obesity figures are high
There is a need for places and facilities for
people to meet and socialise
Lack of local services and facilities

ECONOMY

JOBS AND THE
ECONOMY

Agriculture is the largest sector in Gwynedd –
accounting for 19% of all employers, compared
with 12% for the rest of Wales. The second largest
sectors are retail and hospitality/ food services
both on 11%.

Using the measure of how strong and productive
the economy is (Gross Value Added), Gwynedd’s
economy is stronger than that of Wales and
neighbouring areas such as Anglesey, Conwy
and Denbighshire. However, the economies of all
these areas, including the whole of Wales, is weak
in comparison to the UK economy.

Sixteen percent of the working population
aged over 16 in Gwynedd work from home,
which reflects the number of people working
or employed in the agricultural sector. Of those
of working age in the county – 33% travel more
than six miles to work. This figure increases to
45% in the Ffestiniog area but is lower in the
Bangor area at 28%.

Across Gwynedd, more people who are in work,
but have no qualifications are employed in
the elementary occupations, e.g. in a factory,
cleaning, waste collection, working on a farm,
than any other professions.
Twenty-seven percent of people in Gwynedd
are economically inactive – this means people
who are not in work and are not looking for
employment for various reasons. In the Penllyn
area this figure is at its lowest on 19% whilst the
figure reaches 37% in the Bangor area.
Forty-five percent of those with a degree or
equivalent work in professional occupations, this
pattern is similar to that across Wales.
The percentage of people who work in different
occupations varies from area to area across the
county. For example, 28% work in professional
occupations in Bangor compared to 9% in the
Penllyn area. But in Penllyn 28% of people
work within skilled trades, this is the highest in
Gwynedd.
The number of people claiming Job Seekers
Allowance in Gwynedd hasn’t dropped below
1.78% over recent years. This compares with at
least 2.15% of people aged 16 to 64 in Wales who
claim the allowance at any one time.
The rate of new business start-ups in Gwynedd
is lower than for Anglesey and Wales. Sixtytwo percent of companies in Gwynedd stay in
business for three years or more. This is slightly
higher than the 60% across Wales. The rate of
businesses failing is also lower in Gwynedd
compared to the rest of the country.

The median weekly wage in Gwynedd is £347 a
week; this is lower than the same figure for Wales
as a whole, which is £387 a week. For the Dwyfor
Meirionnydd constituency this figure drops to
£293 a week - this is the lowest in Britain.
Women’s pay is 32% less than men’s pay in
Gwynedd. This gap is similar to the gap across
Wales where women’s pay is 33% less than men’s
pay.

£347
is the median weekly
wage in gwynedd

SKILLS
Sixty-three percent of pupils in the Gwynedd
achieve 5 A* to C grades in their GCSEs in subjects
including Welsh or English and Mathematics –
this is higher than the performance for Wales as a
whole 58%.
Of those achieving 5 A* to C grades in these
subjects, there is an attainment gap of 36%
between pupils claiming free school meals and
those who don’t. This compares with a gap of
33% for Wales as a whole.
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Of the young people who leave school – 1.8% do
not go on to education, employment or training
in Gwynedd. This is lower than the all-Wales
figure of 2.8%.
Twenty-six percent of people in the county have
a degree or equivalent; this is similar to rest of
Wales.

The Money in
your pocket
The money available to spend by the people of
Gwynedd, after paying taxes and household bills,
is £14,640 per head per annum - £662 less than
for Wales as a whole.
Fourteen percent of primary school children
in Gwynedd claim free school meals. This figure
varies, with a range of 11% to 21% across the
different areas of the county. By the time pupils
reach secondary school this figure drops to 12.5%.
Twenty-one percent of Gwynedd households
are in fuel poverty. This is higher than the Wales
figure of 14%.
Around 8% of homes in Gwynedd have no
central heating – this is substantially higher than
the all-Wales level of 2%.
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Housing
The median property price for Gwynedd
of £144,000 is slightly higher than the
Wales median of £141,000. The average
household income in Gwynedd is
£22,240, but £27,714 is needed to afford a
property at market entry level price.
This means that 60% of households are
priced out of the market. This percentage
varies from area to area from the highest
percentage in Llŷn, where 73% are
priced out of the market, to the lowest in
Ffestiniog at 42%.

What did the people of Gwynedd
tell us about what’s important to
them?

•
•
•
•
•

The need for high quality jobs
Concern over the high number 		
of local people that are priced
out of the housing market
Low salaries and the gap between
the pay of men and women
The need for investment in the
area
Support for small business to
succeed

60%
LOCAL
PEOPLE
PRICED
OUT
OF THE
housing
MARKET
MEDIAN
house price

£144k

median
income

£22k

CULTURAL

Keeping fit

Leisure time

Fifty-three percent of Gwynedd pupils visit
leisure centres, which is higher than the Wales
figure of 42%. Around 52% of children also take
part in sports activities three times or more
a week – this compares to 48% for Wales as a
whole.

On average four books are borrowed per head of
population in Gwynedd. Of the children’s books
borrowed, 39% are Welsh and of adult books
borrowed 6% are Welsh.

Thirty-seven percent of adults report that they
are active for at least 30 minutes on five or more
occasions per week – this is higher than the
rate of 31% for Wales. The percentage has risen
steadily over recent years.

Sixty-two percent of adults in Gwynedd say that
they attended an arts event during the year and
35% visited a museum. Over half the county’s
population visited historical places which is
similar to the Anglesey and all-Wales figures.

What did the people of Gwynedd tell us
about what’s important to them?

•
•
•
•

Information about cultural events
Welsh community and the Welsh
language are important
Keeping fit and doing activities in the 		
natural environment
Local facilities

37%

of adults keep
active for at
least 30 minutes
5 times a week

39%

of children’s
books borrowed
are welsh

What does this
assessment
tell us about
the well-being
of our area?
This assessment is a starting point – it paints
a broad picture of the area’s well-being and it
will, together with the individual area booklets
help the Board to understand Gwynedd better.
This work will continue over the next few
months and years, with the Board working
closely with you and your communities to
really understand what's important for the
well-being of the people of Gwynedd.
For the five subject areas of the assessment
some clear messages come out of the data
collected, but what the people of Gwynedd
have told us also adds valuable information.
The five subject areas link together and give
a comprehensive picture of the well-being of
Gwynedd.
It is clear that there is a healthy community
spirit in the county – with all eight areas of
Gwynedd telling us how important this is to
their well-being. It is therefore, important that
we nurture and promote this spirit to create
communities that are prosperous and active
but that are also strong and confident enough
to face future challenges.
In the same way the natural environment
in Gwynedd is very important to well-being
– you want to ensure that this environment is
protected but that it is also used to improve
the health of people of all ages. Damage to
the environment in the future would have an
adverse effect on the well-being of the area.

The population of Gwynedd is getting older
and at the same time a high number of our
young people are leaving our communities.
With this trend set to continue over the next
20 years the demography of the area will
change, this can have a negative effect
on well-being. It can also raise the risk of
loneliness, a condition that affects people of
all ages.
Many of you have told us that family, friends
and neighbours are important to you and
losing the younger generation is likely to have
a negative effect on our communities.
This change to the demography also has an
effect on the Welsh Language – the decline
in the number of young people living in our
communities contributes towards the decline
in the number of people who speak Welsh.
You want to see the language being protected
and more support for people who move into
Gwynedd to learn Welsh in their communities.
You also say that people need to be
supported to make the most of all the outdoor
activities that are available within the natural
environment of Gwynedd. You want better
access to services and more facilities in your
communities. Improving public transport is
an important aspect of this.
Enabling people to take part in such
activities would have a positive effect on
health and well-being in the long term.
There is significant data which shows that the
population of Gwynedd is not as healthy as
it could be, and if this trend is not reversed
then there will be significant implications for
individuals and communities in the future.
The percentage of people in Gwynedd that
are priced out of the local housing market
is high. The effect of low salaries and high
house prices contributes to the flow of young
people out of the area, and has been noted
by many as a matter of concern. Poverty
levels must also be considered, especially the
percentage of households facing fuel poverty
in Gwynedd, which is higher than the rest of
Wales.

Our young people do well at school with
the percentage of those who achieve 5 A*
to C grades including Welsh, English and
Mathematics improving over recent years.
There is a need therefore, to ensure quality
opportunities for them in the future to allow
them to stay local and to work and live within
their communities.
However, it does appear that the opportunities
are not the same for all. There is a substantial
gap in attainment between pupils who receive
free school meals and those who do not, and it
is wider than the gap for the rest of Wales. Lack
of achievement may affect an individual’s wellbeing in the future and therefore we need to
ensure that all pupils have the opportunity
to succeed. More importantly we should
ensure that every child has positive
experiences during their childhood to allow
them to thrive and grow up to be full members
of their communities in the future.
In summary, these are the main messages that
have emerged:

The need to maintain
the healthy
community spirit
which is so important
to the well-being of
our communities
The importance
of protecting the
natural environment
Understanding the
effect of the change
in demography on
the area

Protecting the
Welsh language
PROMOTE THE USE OF
NATURAL RESOURCES
TO IMPROVE HEALTH
AND WELL-BEING IN
THE LONG TERM
Improving transport
connections to
enable access
to services and
facilities
the need for High
quality jobs and
housing that is
affordable for
local people
EFFECT OF POVERTY
INCLUDING FUEL
POVERTY ON WELLBEING
Ensuring that
every child has
the opportunity to
succeed

What are the
next steps?
By April 2018 the Board will publish a Local
Well-being Plan for the areas of Gwynedd and
Anglesey. The plan will outline the Well-being
objectives of the Board as well as the steps it will
take to achieve those objectives.
The Board operates across both counties and
the data as well as people’s responses to this
assessment so far shows that the needs of people
and communities across Gwynedd and the isle of
Anglesey are very similar. The Board will therefore
decide on common well-being objectives for
both areas.
We acknowledge that there are gaps in the
information that has been gathered and that we
need more detailed analysis of individual topics
and themes to develop the local plan. In order to
publish an achievable programme that meets the
needs of our communities the Board will consider
this assessment of local well-being, but it will also
consider other studies that have been published,
for example the North Wales Population
Assessment as well as evidence of what works
elsewhere.
The Board will also need to consider the effects of
other future developments on the well-being of
people in Gwynedd and Anglesey, including the
effects of leaving the European Union and Wylfa
Newydd.
When agreeing the steps that need to be
taken to improve well-being in Gwynedd the
Board will ensure that public service providers
work together to develop an action plan that
concentrates on preventative action for positive
long term results.

More importantly, the Board will include you
in the process and is keen to hear your opinion
on what works in your community to improve
well-being. Therefore, over the next few months
we will be arranging a number of meetings and
workshops for people who have an interest in
being part of developing the Local Well-being
Plan for Gwynedd to share ideas and opinions
with us.

for more
information...
For more information and to view the documents
associated with this assessment, visit:

www.GwyneddandMonWell-being.org

01766 771000

Ask for the
Gwynedd and Môn Partnership Manager

ANGLESEY

what’s important?

W E L L- B E I N G A S S E S S M E N T G W Y N E D D A N D M Ô N
Gwynedd and Môn Public Services Board

2017

Well-being
Assessment
Anglesey
The new Well-being of Future Generations Act (Wales) 2015 has established Public Services Boards for each
local authority area to make sure that public bodies work together to create a better future for the people of
Wales.
For Gwynedd and Môn, both Boards have decided to work together, and it is a partnership which includes
the main public sector organisations in the region.
The Gwynedd and Môn Public Services Board has divided the whole area into 14 smaller areas. Research has
been carried out on behalf of the Board on each of the 14 areas to learn and understand more about their
well-being. A number of public drop-in sessions were held and there was an on-line questionnaire so that
residents could have their say about their communities. An information booklet for each area can be seen on
the website www.GwyneddandMonWell-being.org.
The aim of the research and the drop-in sessions was to enable the Board to draw up an assessment that
would, in the long run lead to a plan which would focus on improving the well-being of Gwynedd and Môn.
This document focuses on the wellbeing assessment for Anglesey specifically and reviews the information
that was gathered for the island’s six areas as well as the opinions of residents.
This is a draft of the assessment – we want to hear your views before we publish the final version at the
end of April. Ultimately the Public Services Board will be using this assessment as well as a number of other
sources to create a Well-being Plan. It is important therefore that the assessment is a fair reflection of our
communities, and that it looks at the challenges and the opportunities ahead.
Have your say by completing the questionnaire on the website. If you would like a paper copy please contact
us directly. The closing date for responses is the 13th of April 2017.

For full details visit www.GwyneddandMonwell-being.org.

What is 		
well-being?
There isn’t a single definition for ‘well-being’.
Indeed, there are continuous discussions about
what it means, but it’s quite likely that ‘wellbeing’ means something different to different
people. What’s important to your personal wellbeing is also likely to change as you go through
the different stages of your life. And it follows that
people’s personal well-being can have an effect
on the well-being of families, communities and
the areas they belong to.
To try and understand what’s important to the
people of Anglesey, we asked them just that
at the public drop in sessions and in the online
questionnaire at the end of 2016. We asked what
was good about living in the area; what was not
so good; what’s important to well-being and
quality of life in the area, and what people would
change to make it a better place to live.
The responses in full for each area can be found
on the website, but below is a taste of what the
residents of Anglesey told us.

What makes your area a
good place to live?
•
•
•
•
•

The natural environment around us including
the beaches		
Community spirit and good neighbours
Peace and quiet
Local facilities available in the area
Low crime rates and feeling safe

What’s not so good?
•
•
•
•
•

Appearance of the streets
Not enough / need more public facilities
Public transport - the quality and connections
Road safety and traffic
Lack of professional jobs

What improves your wellbeing and contributes
towards quality of life?
•
•
•
•
•

Natural environment
Community spirit of the area
Outdoor activities
Family / Friends / Neighbours
Peace and quiet

What would you change
about your area to make it
a nicer place to live?
•
•
•
•

More opportunities to socialise in the
community
Improve the appearance of the streets
Improve public transport connections
Improve road safety and footpaths

POPULATION &
language

Who are the people of
Anglesey?
Around 70,000 people live on Anglesey.
The number of people that live on the island has increased by 4.9% between
1981 – 2011. This is lower than the increase seen across the population of Wales
(11%) during the same period.

143%
INCREAse
AGE 80+

However, this increase hasn’t been the same for all age groups. The number of
people over the age of 80 on Anglesey has increased by 143% in 30 years – with		
the highest increase of 160% in Canolbarth Môn and Llifon, and Lligwy and Twrcelyn.

		

During the same period there has been a decline in the number of children aged under 15,
and in the 16 to 39 age group. The number of children has declined by 28% over 30 years
and the number of people in the 16 to 39 age group has fallen by 19%.
This trend is expected to continue over the next 20 years with an increase of 86% in the
number of people aged over 80 on Anglesey, and a decline of 12% in the population aged
15 and under.

LANGUAGE
According to the 2011 Census 57% of people on Anglesey speak Welsh. This figure has fallen over the past
few decades – in 1981, 62% of the area’s population could speak Welsh. This decline of 5% is higher than the
figure for Wales as a whole, where there has been no decrease during the same period.
Some areas of Anglesey have seen an even sharper decrease – with 11% in Bro Aberffraw and Bro Rhosyr,
and 10% in Caergybi and Ynys Cybi. However, the Aethwy and Seiriol area has seen a growth of 2% in Welsh
speakers over the last 30 years.
Recent figures show that 46% speak Welsh every day on Anglesey, compared to 11% across Wales.

What did the people of Anglesey tell us about what’s important to them?

•
•
•
•
•

Concern that many young people are leaving, it is important to keep them in the area
Concern that less people are speaking Welsh
Need to support non Welsh speakers to learn the language
Need to promote the use of the Welsh language
Concern regarding Wylfa Newydd and the effect it could have on the language and the
population

environmental

Waste and
recycling
Recycling rates have risen on Anglesey over the
last four years. By now 59.5% of all the waste
collected from homes, businesses and recycling
centres on the island is reused or recycled. This
includes bio-waste materials that are composted.

59.5%

Fly tipping is higher on Anglesey than the rest
of Wales – with 25.3 cases per 1,000 head of
population compared to 10.2. nationally.
The cleanliness of our streets is surveyed every
year by Keep Wales Tidy. Their findings show that
of the streets inspected on Anglesey 5% had no
rubbish or waste on them (Grade A), 20% had no
more than three small items of rubbish (Grade
B+) and 71% were found to be generally clear of
rubbish except for a few small items (Grade B),
and the rest were Grade C.

Climate
Change
Carbon footprint – data shows that 82% of
homes on Anglesey own at least one car or van.
Carbon emissions per head of population for
Anglesey as a whole is 6.7kt CO2 and is slightly
higher than the Wales average of 6.6kt CO2.
Climate change is causing sea levels to rise which
contributes to the risk of flooding. On the island
970 properties are at risk of flooding in four areas
identified as being at risk of severe flooding
– Trearddur Bay and Beaumaris are the worst
affected.

82%

Natural
environment
On Anglesey there are over a 1,000km of public
rights of way, of which over 200km form part of
the Wales Coastal Path. There are also over 2,000
hectares of open access land, with over 800 hectares
managed by Natural Resources Wales (NRW) as
woodland.
NRW has prepared a pack on the natural
environment of Anglesey and this is available online
along with this assessment. More information about
the environment of each individual area can be seen
in the booklets.

ANGLESEY

•

Need to protect the environment
Improve the appearance of streets
Waste management and increase re-cycling
rates
Ensure that developments do not have a
negative effect on the environment

6.6 kt

•
•
•

C0 2

WALES

What did the people of Anglesey tell us
about what’s important to them?

6.7kt

All but one of Anglesey's beaches have been
recognised as being of very high quality and there
are six Blue Flag beaches.

SOCIAL

HEALTH
Around 1,400 patients are registered per GP on
Anglesey. This is slightly lower than 1,600 for
Wales.
The ambulance response times vary across the
island. More detailed information is available in the
area booklets.

78.7

83

years

years

A man’s life expectancy at birth on Anglesey is
78.7 years whilst a woman can expect to live until
she is 83 years old.
The gap between life expectancy at birth between
those who are most and least privileged on the
island is substantially less than for the rest of
Wales. For women on Anglesey the gap is 1.8 years
compared with 7.3 for Wales as a whole, and 6.2
years for men compared with an all-Wales figure
of 8.9.

LIFE
expectancy

Of all adults on Anglesey 58% are overweight or
obese – this is the same as the all-Wales figure.
However, the overweight population of Anglesey
has increased by 3% since 2011 whilst the Wales
figure remained the same.
Around 32% of children aged 4-5 on the island are
overweight or obese - this is higher than the Wales
figure of 26%.
Other factors that affect our health are smoking
and drinking alcohol. Of those aged 16 or older,
22% report that they smoke, and 38% drink more
than five small glasses of wine, or around three
pints of lager, during the week’s heaviest drinking
day. These two figures are very similar to the allWales figures and have remained the same over
recent years.
The suicide rate on Anglesey is 10.4 per 100,000 of
the population per annum which is lower than the
rate for Wales as a whole which is at 12.2.
The teenage pregnancy rate on Anglesey for those
aged under 18 is 23.6 per 1,000 aged 15-17. This is
similar to the Wales figure.

22%

of people
over the age
of 16 smoke

5

Crime
The crime rate per 1,000 head of population has
fallen from 109.2 to 83.4 between 2011 and 2015.
This pattern is the same across Anglesey apart
from Caergybi and Ynys Cybi, and Canolbarth Môn
and Llifon where the rates are higher.
Around 81% of people believe that it is safe
for children to play outside on Anglesey. The
corresponding all-Wales figure is 64%.
There were around 60 deliberate fires on Anglesey
over the last three years. The rate of fires started
deliberately on the island varies from area to area between 9% and 42%.

Keeping in
touch
The percentage with access to broadband
increases year upon year – now only 2% of
properties on Anglesey do not have broadband
access.
Around 18% of homes have no car or van. This
compares with 22.9% for the whole of Wales.
Loneliness is a condition which can affect all
ages but older people are more vulnerable. In
Wales, Anglesey is among the counties facing
the highest risk of loneliness. More information
regarding the specific areas on the island at
highest risk can be seen in the booklets.
About 11.5% of Anglesey’s population provides
at least one hour of un-paid care a week. This
figure is very similar to the rest of Wales.

60

deliberate
Fires

What did the people of Anglesey tell us
about what’s important to them?

•
•
•
•

Feeling safe and low crime level
Opportunities to socialise
Improving the health of adults and children
Health services

ECONOmy

Jobs and the
economy
Using the measure of how strong and productive
the economy is (Gross Value Added), Anglesey’s
economy is generally weaker than that of Wales.
But, the economy of the whole of Wales is weak
compared to the United Kingdom.

The median weekly wage on Anglesey is around
£422 a week, which is 8% higher than the Wales
median (£386 per week). Women’s pay is 27%
lower than men’s pay on the island, but this gap is
less than that for Wales as a whole which is 33%.

Generally, across the island more people who
have no qualifications and are in work are
employed in the elementary occupations, e.g. in
a factory, cleaning, waste collection, working on
a farm.
Around 25% are economically inactive – this
means people who are not in employment and
are not looking for work for various reasons.
This figure is slightly lower than the figure for
Gwynedd.
The number of people claiming Job Seekers
Allowance on Anglesey hasn’t dropped below
2.96% in recent years. This compares with the
2.15% of people aged 16-64 in Wales as a whole
who claim the allowance at any one time.
The rate of new business start-ups on Anglesey is
higher than Gwynedd and is similar to the level in
Wales as a whole. Around 65% of companies in
Anglesey stay in business for three years or more.
This is slightly higher than the Wales figure of
60%. The rate of businesses failing is also slightly
higher on Anglesey (8%) than in Gwynedd (7%)
but slightly lower compared to the rest of Wales
(9%).
Agriculture is the largest sector on Anglesey –
accounting for 19% of employers, compared with
12% across the rest of Wales. The second largest is
construction at 11%.
Of the working age population on Anglesey 14%
work from home, which is higher than the Wales
figure of 11%. About 38% of those who are in
employment travel more than six miles to work.

£422
is the median weekly
wage in ANGLESEY

Skills
Fifty-seven percent of pupils on Anglesey
achieve 5 A* to C grades in their GCSEs in subjects
including Welsh or English and Mathematics –
this compares with a Welsh figure of 58%.
Of those achieving 5 A* to C in these subjects,
there is an attainment gap of 25% between
pupils claiming free school meals and those who
don’t. This is lower than the gap of 33% for Wales
as a whole.
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In Anglesey 2.2% of young people who leave
school do not go on to education, employment
or training. This is lower than the all-Wales figure
of 2.8%.
Twenty-six percent of people on the island
have a degree or equivalent which is higher than
the Wales figure (24.5%). Around a quarter of
Anglesey’s population has no qualification – this
is similar to other areas of Wales.

The Money in
your pocket
The money available to spend after paying taxes
and the cost of paying for a home by the people
of Anglesey is £16,238 per head per annum,
which is £936 higher than for Wales as a whole.
Eighteen percent of primary school children
on the island claim free school meals. This figure
varies from area to area within a range of 10%
to 27% in the different areas. By the time pupils
reach secondary school this figure falls to 16%.
Eighteen percent of households on Anglesey are
in fuel poverty. This is higher than the all-Wales of
14%. Of all the households on the island 5% have
no central heating – which is higher than the 2%
for Wales.
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housing
The median property price on Anglesey
is £156,000 which is higher than the
Wales median of £141,000. The average
household income on Anglesey is
£23,560, but £32,357 is needed to afford
a property at market entry level price.
This means that 64% of households on
the island are priced out of the market.
There is a substantial difference in this
percentage between the different areas
of Anglesey, with the highest percentage
in Lligwy and Twrcelyn where 72% of
households are priced out of the market,
to the lowest at 54% in the Caergybi and
Ynys Cybi area.

What did the people of Anglesey
tell us about what’s important to
them?

•
•
•
•
•

The need for high quality jobs
Concern over the high number
of local people priced out of the
housing market
Need to support / promote
business in the area.
The state of the local economy
Promoting tourism

64%
LOCAL
PEOPLE
PRICED
OUT
OF THE
housing
MARKET
MEDIAN
house price

£156k

median
income

£23.5k

CULTURAL

Leisure time
and keeping
fit
Forty-six percent of pupils on Anglesey visit a
leisure centre. This is higher than Wales’ level of
42%, but lower that the 53% in Gwynedd. Around
50% of the island’s children also take part in
sports activities three times a week or more – this
compares to 48% for Wales as a whole.

37%

of adults keep
active for at
least 30 minutes
5 times a week

Thirty-seven percent of adults report that they
are active for at least 30 minutes on five or more
occasions per week – this is higher than the rate
of 31% for Wales but very similar to Gwynedd.
The percentage has risen steadily over recent
years.
Around 60% of adults on Anglesey have
attended an arts event during the year, with 34%
having visited a museum and 57% visiting a
historical site. This is similar to Gwynedd and the
rest of Wales.

What did the people of Anglesey tell us
about what’s important to them?

•
•
•
•

The importance of the area’s culture and
history
Information about cultural events
Welsh community and the Welsh language
Keeping fit

57%

visited a
historic
site

What does this
assessment
tell us about
the well-being
of our area?

people are leaving our communities. With this
trend set to continue over the next 20 years
the demography of the area will change,
this can have a negative effect on well-being
in general. It can also increase the risk of
loneliness, a condition which affects of all
ages.
Many of you have told us that family, friends
and neighbours are important to you and
therefore, losing the younger generation
is likely to have a negative effect on
communities.

This assessment is a starting point – it paints
a broad picture of the area’s well-being and
it will, together with the area booklets help
the Board to understand Anglesey better. This
work will continue over the next few months
and years, with the Board working closely
with you and your communities to really
understand what is important for the wellbeing of the people of Anglesey.

This change to the demography also has an
effect on the Welsh language – the decline
in the number of young people living in our
communities contributes towards the decline
in the number of people who speak Welsh. You
want to see the language being protected
and more support provided for people who
move into Anglesey to learn Welsh.

For the five subject areas of the assessment
some clear messages come out of the data
collected, but what the people of Anglesey
have told us also adds valuable information.
The five subject areas link together and give
a comprehensive picture of well-being in
Anglesey.

You also say that people need to be able
to make the most of outdoor activities
that are available within Anglesey’s natural
environment. You want better access
to services and more facilities in your
communities. Improving public transport
is an important aspect of this as well as
improving public footpaths.

It is clear that there is a healthy community
spirit on the island – with all six of the areas
on Anglesey telling us how important this is to
their well-being. It is therefore, important that
we nurture and promote this spirit to create
communities that are prosperous and active
but that are also strong and confident enough
to face future challenges.
In the same way, the island’s natural
environment is very important to well-being
and this includes the element of peace and
quiet. You have told us that you want to
ensure that the environment is protected.
Any damage to the environment in the future
would have an adverse effect on the wellbeing of the area.
The population of Anglesey is getting older
and at the same time a high number of young

Enabling people to take part in such
activities would have a positive effect on
health and well-being in the long term.
There is significant data which shows that the
population of Anglesey is not as healthy as
it could be, and if this trend is not reversed
then there will be significant implications for
individuals and communities in the future.
The percentage of people on the island that
are priced out of the local housing market
is high. The effect of high house prices
contributes towards the flow of young people
out of the area, and has been noted by many
as a matter of concern.
Poverty levels must also be considered,
especially the percentage of households facing
fuel poverty in Anglesey, which is higher than
the rest of Wales.

Our young people do well at school with
the percentage of those who achieve 5 A*
to C grades including Welsh, English and
Mathematics improving over recent years.
There is a need therefore, to ensure quality
opportunities for them in the future to allow
them to stay local and to work and live within
their communities.
However, it does appear that the opportunities
are not the same for all. The gap in attainment
between pupils claiming free school meals
and those who do not is lower than the gap
for Wales as a whole, but continues to be high.
Lack of achievement may affect an individual’s
well-being in the future and therefore we
need to ensure that all pupils have the
opportunity to succeed. More importantly
we should ensure that every child has
positive experiences during their childhood
to allow them to thrive and grow up to be full
members of their communities in the future.
In summary, these are the main messages that
have emerged:

The need to maintain
the healthy
community spirit
which is so important
to the well-being of
our communities
The importance
of protecting the
natural environment
Understanding the
effect of the change
in demography on
the area

Protecting the
Welsh language
PROMOTE THE USE OF
NATURAL RESOURCES
TO IMPROVE HEALTH
AND WELL-BEING IN
THE LONG TERM
Improving transport
connections to
enable access
to services and
facilities
the need for High
quality jobs and
housing that is
affordable for
local people
EFFECT OF POVERTY,
INCLUDING FUEL
POVERTY ON WELLBEING
Ensuring that
every child has
the opportunity to
succeed

What are the
next steps?
By April 2018 the Board will publish a Local Wellbeing Plan for the areas of Gwynedd and Môn.
The plan will outline the Well-being objectives
of the Board as well as the steps it will take to
achieve those objectives.
The Board operates across both counties and
the data as well as people’s responses to this
assessment so far shows that the needs of people
and communities across Gwynedd and the isle of
Anglesey are very similar. The Board will therefore
decide on common well-being objectives for
both areas.
We acknowledge that there are gaps in the
information that has been gathered and that we
need more detailed analysis of individual topics
and themes to develop the local programme. In
order to publish an achievable plan that meets
the needs of our communities the Board will
consider this assessment of local well-being,
but will also look at other assessments that have
been published, for example the North Wales
Population Assessment, as well as evidence of
what works elsewhere.
The Board will also need to consider the effects of
future developments on the well-being of people
in Gwynedd and Anglesey, this includes the
implications of leaving the European Union and
Wylfa Newydd.
When agreeing the steps that need to be
taken to improve well-being on Anglesey the
Board will ensure that public service providers
work together to develop an action plan that
concentrates on preventative action for positive
long term effects.

More importantly, the Board will include you
in the process and is keen to hear your opinion
on what works in your community to improve
well-being. Therefore, over the next few months
we will be arranging a number of meetings and
workshops for people who have an interest in
being part of developing the Local Well-being
Plan for Anglesey to share ideas and opinions
with us.

for more
information...
For more information and to view the documents
associated with this assessment, visit:

www.GwyneddandMonWell-being.org

01766 771000

Ask for the
Gwynedd and Môn Partnership Manager

